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June 24, 2021 

' t I t )# C r; t :~ n 
REGULATORY SERVICES Via Fax #512.936.7003 

RE: Excessive Winter Storm Electric~ Fee of $107,078.89 by Engie Energy 
Accounts: 
B'nai B'rilh Senior Housing Committee of Houston, Inc. d/b/a Goldberg B'nai 8'rith Towers 
Located at 10909 Fondren Rd. Houston, TX 77096 
Phone # 713.771.2417 Contact: Phyllis Davis - 251.689.5340 

Goldberg Towers has four (4) electric Fixed Rate accounts with Engie: (Contract Enclosed) 
Account# 0000148935 
Account# 0000148936 
Account# 0000148937 
Account# 0000148938 

This letter represents notification of excessive electricity billing by Engie Energy - P.O, Box 17867 San 
Antonio, TX 78217 with local Houston Offices of: 1360 Post Oak Boulevard, Suite 400 Houston, TX 77056 
For Goldberg B'nai B'rith Towers located at 10909 Fondren Rd. Houston, TX 77096. 

I am the Management Agent (BHC Property Management, LLC); Phone 251,689.5340 and Email of 
Phyllis.davjs@blueheroncircle.com on behalf of Goldberg B'nai B'rith Towers. GBBT is.a HUD Subsidized 
302-unit apartment property, 501(c)(3) non-profit to house those elderly and disabled who are low income. 

On May 27, 2021, a letter from Engie Energy dated May 24, 2021 was received informing Goldberg Towers 
that their records indicated accounts were past due and have an outstanding balance of $74,058.71 including 
late fees (this notice was reflecting information on 1 of the 4 accounts). The letter went on to say if payment 
was not immediate in full all past due balances within 5 days, may result in disconnection of electricity service. 
(Letter enclosed) 

I thought it was an error when I called Engie first thing the morning of May 28~. I spoke with the Engie 
Representative, Nikki, who let me know it wasn't a mistake and that letter received was just reflecting 1 of the 
Goldberg Towers accounts. She stated Engle has charged a winter storm recovery fee of a total of 
$107,078.89 on the 4 accounts Goldberg Towers has and the option that morning to keep the electricity on 
was to pay 100%. i told her that I in no possible way had money to pay 100% of that amount. She then said I 
had to pay 40% immediately that day with installment payments each month for the balance or no less than 
30% with installment payments each month for the balance to keep the electricity from being disconnected. 

I shared with the Engie Representative, Nikki, that I realized she was just doing her job of relaying information 
but l was shocked and stunned because we are a non-profit to literally not have this money but ! had to keep 
the electricity on at this property because it housed around 386 elderly and disabled. ] shared with her that I 
thought this demand by Engie was criminal and I was just not sure how 1 could even make a $15,000 payment 
that day much less 40% of the total balance of $107,078.89. Nikki said she would get with her superiors to see 
the least amount of money they could accept to keep the electricity on and would get back with me that day 
(May 28m). I accessed my Engie portal during our conversation and that is when I saw Engie had added an 
amount to past invoices. ! thanked her and we ended the call. She never returned my call. 

I immediately started googling what authority to contact to stop a disconnect due to a winter storm fee by an 
electric company which is how I contacted the Public Utjltty Counsel who first advised me that the State of 
Texas had a Moratorium at that time that there were to be no dlsconne¢tions and that was in place until June 
3*. That relieved my mind somewhat to know maybe power would not be disconnected until I could work on 
this problem. They also gave me the PUC website to go to. 
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Invoices enclosed of where I paid the Current Balance Owed to have a zero balance. 
Invoices enclosed of where Engie had changed those same period invoices to reflect a balance owed. 

On May 28e I notified via letter (enclosed) the Office of Public Utility Counsel on this situation asking for help 
On May 28* I went on the PUC website and filed an Informal Complaint on this situation asking for help. 
On May 28(h I notified via letter (enclosed) Congressman Green's office on this situation asking for help. 
Congressman Green's office replied and I sent his District Director, Rachael Rodriguez, a Privacy Release 
authorizing them to have Goldberg Tower information, 

On May 280' l then contacted the broker (Stem Arnold, Coral Bay Energy) who I arranged electricity contracts 
through to let her know I had this disconnect from Engie. The broker was unaware of the disconnect notice. I 
shared with them I had contacted the PUC along with elected officials to bring attention to this problem 
consumers were experiencing from a company as Engie. The broker contacted an Engle representatjve 
(Claire Malden, Indirect Business Development Manager, Engie Resources) and she said they would put a 
hold on the disconnect until June 3'd because of the Moratorium. That again relieved me to know maybe the 
electricity would not get disconnected while I worked on this problem. 

On June 3, 2021, another letter from Engie for Disconnection Notice for 6/21/2021 - stating $74,058.71 is past 
due and remains unpaid on your electricity accounts. (Letter enclosed) 

Goldberg Towers has four (4) electric Fixed Rate accounts with Engle: 
Account# 0000148935 
Account# 0000148936 
Account# 0000148937 
Account# 0000148938 

On June 4~ I notified via letter (enclosed) Representative Allen's office on this situation asking for help. 

On June 8, 2021 I received a deferred payment plan from Engle with 3 options (enclosed): 
la Option - pay 50% upfront: 50% in 3 months; No Administrative Fee; Total Payment $96,584.13 
2~a Option - pay 40% upfront: 60% in 6 months; 2.4% Administrative Fee; Total Payment $97,974.94 
3" Option - pay 30% upfront; 70% In 12 months; 4.5% Administrative Fee; Total Payment 499,626.53 
Follow actions for past due balance without a payment plan: 

• After 6/14/2021: Interest charges andjor late fees to be accrued 
• After 6/21/2021: Commencing collection and/or legal actions 
• After 6/28/2021: File suit, obtain Judgement, and place judgement lien on your properties 
• After 7/5/2021: Your past due information to be sent to collection and/or credit rating agencies. 

On June 100' I contacted our lawyer to see any options I had disputing this winter storm fee and in the 
demands for payment on Engie revising past invoices so it appeared the accounts were delinquent. That I 
didn't know they applied these fees until Engie sent a letter received 5/27 saying there was a delinquent past 
due amount and they were cutting off service. I had to make a decision whether to commit sending a Demand 
Letter to Engle or not. I did not go with that option because l am unable financially and unable to add to the 
stress of a long legal battle with Engie on what i consider their deceptive billing practices and their not 
disclosing how they calculated this fee; therefore, 1 have not pursued legal action to help me find out these 
answers. 

On June 10m I received a letter from Mr. Kenneth Wilson, Customer Protection Division, Public Utility 
Commission of Texas. (Letter enclosed) Mr. Wilson explained he confirmed with Engie that the contract was 
a Fixed Price for energy with congestion costs passed through. He stated in that contract rights were waived 
for customer protections afforded to customers by Commission rules under Miscellaneous, Regulation Waiver 
and due to that he was unable to resolve my informal complaint. He recommended getting with Engie to 
resolve the fee. 
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On June 16m at 9:30 a.m. A call was set up for me to speak again to Engie 
A conference call between myself, Claire Malden/Engie and Steffi Arnold/Coral Bay Energy took place. I 
stated to Claire I had received the Deferred Payment Plan but I could not immediately pay money that I djdn't 
have and I would not have any Revenue I could start paying until July 5*. I stated that I still had not been told 
by Engle how they came up with this total fee and [ didn't believe these accounts should receive late fees or 
have to pay an Administrative fee on a deferred payment plan. 

Claire stated she had been with Engie 6 years where she was a top sales agent and she was dealing with 
many accounts in this same situation to find customers were not aware of contracts they were signing; that 
Engie had the right to make these charges. She stated that Engle had to pay charges they were charged and 
Engie is out bills they have paid so customers now are delinquent and have to pay btlls they owe. That Engie 
is giving out loans to customers for these Deferred Payment Plans and a fee to do those loans are allowed. 

I then stated to her that with all due respect, that I had a couple of comments to what she said and I explained 
to her that I had been signing these contracts for electricity since 2006 and her focus of time spent in our 
conversation referencing i didn't know or other clients not knowing the contracts they signed was not what I 
needed to get resolved; that the contracts were something l believed needed to be changed in the industry and 
what I needed to resolve was this $107,078 fee. And7 what I took offense to is her saying the Goldberg 
Towers accounts were delinquent and customers have to pay what they owe is offensive because Goldberg 
Towers was not delinquent until Engie went back and changed past invoices whioh had been paid and 
reflected a zero balance and I believed that was not a practice that should even be allowed and for the 
Deferred payment plan to ask for fees to pay off an amount never explained to me how they came up to that 
number was not right. I shared with Claire that we housed elderly and disabled low income and I had been 
stressed over this so much worrying because I had to do all I could not to have a disconnect and for her to 
remember that ! had this shock to resolve only since May 28: l also shared with Claire that I did business with 
another electric provider, Cirro, who I had this same type Fixed Rate contract with and they applied no winter 
storm fee which Is why I had kept asking Engie to explain why they did and how they came up with the total 
they applied. 

She stated that she thought this all is a horrible situation and she couldn't say what the Engie accounting dept 
did or didn't do to past invoices, she is just showing the Goldberg Towers accounts are delinquent 

lthen asked if Engie would allow me to pay the 1 R payment on July 5th and stop the disconnect threats. 
I reminded Claire that I had a Disconnect effective Monday- June 21: She stated she could assure me that 
the disconnects would not happen, l asked if she could send me an email stating that so I could have it in 
writing; she stated she could not. The call ended with Claire saying she would get with Engie upper 
Management to see if they would agree I could start paying July 5th but she was not sure when upper 
Management would review because they had so many cases to review. 

On June 16~h at 11:46 a.m. Claire/Engle emailed Staff/Coral Bay that the best she could do was 25% down 
and what length of payback timeline Goldberg Towers needed. She needed the plan signed by 6/23 to avoid 
late fees and disconnects. 
I asked Steffi to respond asking if Engle would charge Administrative fees with this being 25% down and could 
l draft the 25% down payment July 5m and balance in 12 monthly payments. 
Claire responded 6/17 at 11:47 a,m. that there would not be any Administrative fee and the 25% is due 
immediately, not on July 5°:. 
I responded to Claire on 6/17 at 12:41 p.m. stating that I couldn't pay money that 1 didn't have that I could draft 
the 25% on July 5a and payments for 12 months. 
On 6/17 at 3:55 p.m. Claire responded that she had gotten the payment due day approved for payment on July 
5#. She sent me a Deferred Payment Plan dated June 17, 2021 to sign (Enclosed). 
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June 17~ - I attended via phone to a PUC Public Comment period where I stated to the Commission my 
experience with Engie and asked for the Commission to please help consumers such as Goldberg Towers who 
was being treated with deceptive billing and threatening demands for payments and disconnects. l explained 
the details of their applying fees to past invoices and the $107,078 fee given to me by Engie. That the State of 
Texas consumers needed reform for electricity providers, etc. and I appreciated their time to hear our situation 
and any help they could contribute to this problem. Atthen end of this session, the PUC stated that all 
disconnects were stopped thru 6/29 which was a relief to me trying to keep electricity on until I could get this 
fee dispute and a deferred plan resolved. 

On June 21't at 7:08 a.m. I emailed Claire/Engie that I received the Deferred Payment Plan and questions i had 
on it. (Email is enclosed) Below were my questions to Claire/Engle in this 6/21 email: 

The first sentence ill the letter is Engie again using language that is not accurate because I only learned ofthis 
fee 5/27 when I got Engie's letter of a disconnect due to a delinquent bill. All these accounts were current until 
Engie went back on past invoices and added this fee which changed the invoices to look deIinquent. Ispoke 
immediately to Engie on 5/28 to find out what this was. 
Today is only 6/21 and if Engie had applied this fee to current billing from a storm that happened back in 
February; it would just now be due and all this stress and worry that Engie has applied to me in continued 
disconnect notices in writing and emails that has been a good customer of Engie's for years is why I have a 
problem with this wording that you want me to sign tbat I acknowledge the amount is due and outstanding. 

All these disoonnects for delinquent bills would have been avoided ifEngie had added the fee to current billing. 

Therefore, I have disputed this fee with Engie since my first stunned and shocked conversation with them on 
5/28. I still have notbeentold how Engie came up with this fee other than 90% ofitis useage and 10% was late 
fees. These Goldberg Towers accounts were without power during this February storm for l day until I got with 
Centerpoint to cut the power back on that we were critical care so for 1 day they didn't have power at all. Our 
invoices are normally $13,000 a month and the accounts are charged $107,078 fee. We were sent a disconnect 
notice received 5/27 even though the State of Texas had a Moratorium of no disoonnects thru 6/3. After I hung 
up from Engie on 5/28 thank goodness the next contact I made was the Public Utility Counsel who told me of 
tile Moratorium. I continue to be in touch with all authorities over the utilities to try helping me stop disconnects 
until this fee is worked out because as I've expressed to everyone at Engie I've spoken to; I can't pay 100% or 
evon 50%; I can't pay what I don't have. Fortunately what I gained from the PUC public hearing last week is 
there are no dis©onnects until 6/29 while trying to settle/work out these fees. 

This type information/knowledge at least eased my mind that Engie couldn't disconnect until then. So many 
people I've contacted to say this practice is wrong. And now Engie is requesting me to sign that I knowledge 
this is due and outstanding? Does the Payment Plan itself not acknowledge that there is a balanced owed? U 
Engie would have applied to a current bulling it would not me outstanding or delinquent. 

I noticed the letter nor the Schedule A reflected any of the Account numbers this plan applies to. I have got to 
make sure it is clear that it is all 4 accounts. 

I noticed you said there is no Administrative Fee but the letter states a total fee of $96,584.13 and the Schedule 
A reflects $99,843.84; is this an Administrative fee? 

I noticed the Schedule A has these payments paid via wire. Ltl the past payments to Engie have been Direct 
Bank Drafts on each account which is done from the Engie portal. Are yon saying the direct bank drafts is not 
what Engie wants; it seems wiring and bank drafts are the same, 
Once this Payment Plan is signed, does the fee amounts get removed from the regular monthly invoices and a 
separate line item reflecting the Storm fee and Plan? 
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As of the time I am writing this letter to send this situation and Complaint to Regulatory Services, I have 
not had a reply from Eugie to this June 21~ email 

On June 23fd Mr. Wilson, Public Utility Commission, let me know how to file a Formal Complaint to further 
review which led me to contact the City of Houston on directions on where to file the Formal Complaint process 
and they gave me this contact Information and what information to include. 

Specific Resolutions Wanted and/or Hopeful of: 
• For Engie to be required that they should give a client such as Goldberg Towers a specific breakdown 

of how they arrived at the fees they have given; $107,078.87 (total fee they stated is owed); $96,584.13 
(totals reflected on the 6/17/21 Deferred payment plan). ~ I ask that Engie provide Goldberg Towers with 
a reasonable winter storm fee. For a monthly average bill being $10,000-$12,000 and to be without 
electricity for 1 day during the winter storm to be billed $107,078.87 fee Is not reasonable. 

• For Engie to be held responsive Tor deceptive business practice by changing past invoices with fees so 
a customer appears to be dellnquentfor Engie to apply late fees. If they have a fee, they must add it to 
Current Billing and explain the fee In detail just like any other line item on an electric invoice. 

• For Engie to be held responsible for issuing threatening dlsconnects received 5/27 during a Moratorium 
of no disconnects with continued disconnect notices and immediate payment demands knowing a 
customer is working with them to resolve this unique fee and also knowing a customer, such as myse[f, 
was working with the PUC to resolve this fee. From my 1 St notice received on 5/27 of this fee owed, it 
was not until after many communications with Engie that on 6/17 Engie agreed I could make an initial 
payment on July 9 instead of demands of Immediate payment. 

• For Engle to be held responsible for bullying, aggressive threats of demand payments in late May which 
continues through June for a February winter storm fee with no notice to customers other than revising 
past Invoices so they could issue delinquent account notices for disconnect 

. I have lost my faith in Engie who I have been a loyal customer for years. I have two (2) new 4-year 
contracts beginning now with Engie and I want out of those contracts with no cancellation fees, l have 
lost allfaith with Engie due to their deceptive billing and bullying practices. I will not be treated fairly by 
Engie in the future due to these filings with the PUC; therefore, i do not want to do business with Engie. 
Goldberg Towers will pay Engie the winter storm fee in full if we can exit the current contracts I have 
with Engie with no cancellation fees. I will seek no further acljons toward Engie If I can terminate, 

• Reform to prohibit electricity providers to have in their contracfs language of a Regulation Waiver (and 
those I receive from different providers do reflect this in their contracts if you want to buy electricity). 
Engle's contract reflects: 
Regulation Waiver: To the extent pennitted by law, Customer herby waives the Customer Protection 
Rules as specified in the Public Utility Commission of Texas. 

• Reform requirements of Fixed-Rate contracts to truly be Fixed-Rate. 
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i thank you for your time and appreciate any action to help consumers in situations such as we are 
experiencing. 

I ask that someone please hear the hardshlps that businesses such as ours are experiencing because these 
charges are so excessive and threatening to cut power especially to this group of vulnerable residents in the 
manner Engie is doing is simply wrong in my opinion. 

If you should have questions or need additional Information; My contact is: 
Cell Phone: 251.689.5340 or via Email: Phyllis.davis@blueheroncircle.com 

Regards, 

Phyllis Davis 
President - BHC Property Management, LLC 
Management Agent on behalf of Goldberg B'nai B'rith Towers 

We do not discriminate on the basis of disability status in the admission or access to, or treatment or employment In, our federally 
assisted programs and activities. If you are disabled and would like to request an accommodation or Ifyou have difficulty 
understanding English, please request our assigtance and w® will entute that you are provided wlth meaningful access based on 
your individual needs. Federal civil rights laws addressing fair housing prohibit discrimination against applicants or tenarlts based 
on one or mom of the following classifications: race, color, national origin, sexual orientation, gender Identification, disability, 
religion, Hnd fumllial status. 

13621 Perdido Key Dr. #W2002 Pensacola, FL 32507 
Phone: 251.202.9708 Fax: 206.339.4505 
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Engie Contract 
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Customer' Cnlrlherg 8'nai B'rlth Towers 
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fbilure to ifay an invoice timdty could lead to dfsconoeptia of'your electficjly When available, ENGIE will usa congo[14[a~tdd.'6#in& 
(i.a. a's}ngla bill oohlairling'Iooth ENG{E and. Utjlity'Relad Charges). 

-,, Goh'9¢t.P;ide.' Custo,dershall·pgy ENGIE·thh geptr,eal P,M® per kWM.dY?Almkk¥·e,nmey·ceftsum#¢Mn Df*i0&;*.*@&; 'EMS:*r'6, 
ti*'fndlwde a .broker fee.Png,·:etc¢Dll:4 the eit@At Ihal b ct:targa iq. :sr#mlfatej~,~ ~list00 Ns irm 9!)1!*ion 'In,lhts Agreg,merlt. tp ij:lclusiq, 
of eli · rlellkutillty cligrgds Irlqludi(W eng.rgyj, gneilla,ry servleqi; gortg,$®h, los-se*,.Unadcbunted, for·energy, 'QSE %4%, and Qlhfic; 
ERctiT iSD' oha~ges 4:r ,@dnilmi,%tra'[ivg (edb ihkiurrkd..m ccnneqttoil with t[€Ikery ¤f enjrgy .,t? the jlelivetg Iipint. 'spedlfiad ln· 
Allaghto¢rit A,'Eb¢hib'Irt '1, The Contract 1?rice doaeo! iridu,#e I»*s an'd 1!(llip, Rblalhrl Bliafges, atld Cuilo.mer acknowl,dges-!bdb 
ENMIE M¢e= nor amU,01 Ibe T,¥*s grld 'UlllIIY R'*jakd.'Cifa f¢Im asso<iaie0 wl,lb Cuslotner'5, Ljsq99. 

gi Eoil SWInca Tra,lsE,¢tion·.· Custe>mer-$ electricity.consumptloh is-van®tq ·end is: dobSLib'jacMS d maxim'um or nlinlmum· U:¥we Iinhft· 
9$ Hub te Zone.Comqeetlcor] Oosts. Th@' Cgrll,1'00' r4i 96 86eb' not in¢lu8'e congesuon costs for the dplivery of 9!ebtittit¢ IF~nl:ti.ib.lh¢114, 

hub,@vhsf©ha alaqtrlclly.' lA plirch*6d) to ihe load zo.ne (wliera thg' Cp,sloj·n,.rf (agllilj/~ tm tqoated). The applical*h@ cir €*53h#ll. 
4*e-.the hub,or zone· in which the Cogtomer's delivery pplitts re,ikji Cangeslrorj· co.sts (or Breil ts If n,gauve) t®)t..4#4djiikjk fot. 
losses and passed throutjh tp,Ihe Dust'omer.accord[ng to the Idllowing fatttiOla Cbrigdstioft coit* ttfad ZO}lo:,p.FRM -,*a@lt* M® 
pliog: ~f,Hc*18 tl,B E¥:DOT realtime sewenielit.prige. 

fj C]asiffcalion, Customer miimsehih #hfi' Warnnrs. rfi.*; ,*~ ffitllmes·10 8.2 served hhreundef oprin@ t}rd'*mi aF,d noT.7&#W.46* 
ta.ci.lilie?,4013 Uml dny ntafer of gecol~Jn~ wl,igh js dki* fl8d by Uld Gppli.5@'tile :u[]lity a's.resid*efltiat. is PEIyftGfa,· CPpi~[€f¢1-&|,4(dblyljttt'. 
and 1§.used solely fcr.co.mme'©aj, T,IQn-per5-Onh| pU[pQSes. . 

1,v· Addition,··Qr.·Deketjonkof·Facjlit~6i: Upon adtaji¢y: 'A,nlten· oqllo~do.9!y.(jilf...€USIPMWMh~*'f®esl<t@42¢t.fatgtfi#s,·4.Ulaa~*M£~4! 
'Prioe, 5? to delsie fac],litle* *r oo'earl>!lterpilnali'on fee, up'toll*.,4(tit-*:*2%1"th=•A#vrhAMon vpjpfi*,'&*f#i'f 411,;Oi#M(*¢,#4 
additiqna Qr C!@letlons, ·,s :Ildb:more Lhar) K·,eob' psr€enl (20%! 4.b.o~,e of 'be]09/ G.@tor'ti*;s fntlibl mgftlhly· anli¢tpa'red' ¢00*FIE*5 
,!i' z#nkt I¢i,# Add/De(ete' 8.08").·Aac,41(y 'addlt*+1(,1 that «tj¥* tha f,dd.'Iijlale Bdnd to b-4 ixoeedett' rrvi~y be,pat EN@lF£48)4 
disecetieri, addfd Vt ille ConvMctprtcd, If'ENGE ddgs not ofiar to:adq. Iu@ fadiltly eddillg.h(s) at'the (Dontra¢l Prfcm: COBW,%*ihtl 
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~ aN:GIE May*,qerp:a'plfe¢Xap·tt~&,'ad-ditbnal' ®fumei.#®,I¥»tief@3*iea<0*j di;ff*.,4®*A~ie,6,-Vh* pWy®4 4:Wsl~.* 
tol¢.dis*eudn,<d@ieed.'for rio.ear!* terminaUbn*'elierbe IDF.602f4·.801&Ueg~ih !f ,g#0]g*»~·':#bp#f#.trdkf@d·isu@4·fa¢!itg-¢t€s) fdi, 
nb'e#r[y ?Mn¥ilnalioni,cllarge, *Cubtbnfef sl#5[I pay 'EINGIE the· early -T©.Nli#flg,rtf:pkymdit· w[LEIO twglty Mi) :dayq of· no}ic& rrahn 
G?NWEFiT, tu'cb A#[Ou,it, doh. Thai.'timlng:of mmpleli® lOt amy Acldition ap#jeldfib]T.5141!'1D¢ d¢tdrfrlmed'By 'the ·fij,rollment/MFOR ru ie,Q,1 
in 6 fidct for the app;Iisabje' mari<*1, 

l SECTI®N 2. ·GENRE{*LJRERMS,*NP'¢Gkmrl,jeNS 

Zi Nollces.. Nbtices, corres-pgfi®i.t,c*, 8-odi,~8¢es#,'ql)**'®Alti.4:jfd.·*Iitih'g ·#ii*~£~1*¢j#d)bxibf,g~ri~14@1¢M.mor¢;Aalffiadsimjte:, 
vr,limllar m,anterin pemoill®*,by,fatslfifllg #»14Md·jlidil.62 hand delive,ryi'5%1411·Efk·~d<~&'8;·t@]',64»EA#o.'m*M.®~ an ·Jttd 
date~tmnsmiaed cir deliv*e,¢t (after· buglness ·hours deemEd ec.divati on rlext·B.05inehs Q•y) an-Gl,IJR,Bq@.~.by-+Mi*rrdltijr43'U#er 
ere deemed recelwed twa *Busioess Days after it wasienl All notices ·5hall'kf providj?d to lh'&-p@Ben-e-dhb#*.ses::s£&*edlih 
Se'btion 4, of·to suql-i Qtllel' Arsgrt 2144. adtlr~*s.25 a Ra rty may rfwn.Iim4 t•.ti#1'e' ®edlfy lA writing ·ti;rq~a o,0·0r** ..-, /-.-

2&- Taxes: Tax#' '*hbli,mean Unx and ·al l»es and fees }mpos*d Qo ttie purchase and h!@ df etad'ri.G,Aib*y#Wy5*1%,G'A?mm9191 
Aul.NDftly. tu*mer.will 1]KA Fespor}$!*le fbr; 0~,y,, and-indemntfy ENGI.E Nbr all Taxes hdrbuhdar. wbslher irtlpoaq pr] .691~*10fl#.f br 
ENSIE RN@lE muy·.«)] le.tt:*uch Tbkes· Irom Custpriler by-iq¢teading ENGIE·¢h?rge.s for Uie-amgubt of gudli Takes= 

2.3 TIHe,, Risk of Loss. Yitte, 11*lilly add·risk:df Idb~Laskobldted with .!ha electf'i¢.ef'Ie'Gij<' purchfihdd,and st;id fiereunder SN,8,11,jA€[*it 
ENGIE®,G'11#torher fit the -delivary pdlnt*peciljed Ili Att@chmerll A, Ekh[Jolt·1. 

2.4 Credit ANsurancas. l f ENGIE hiNs tbfilfnjard'allykb-a£onable·grounds 'to belie,%, ,Cu,VMrhart@, r-Fad]6,hi~#iln#ig'or'p•)-toi-diatl-=*.IRiu#r 
lh?t·Agreement-MWor rrl*fbecd?f)4 unhb.NFfnotbry. then ElilgIE sllfll' provik@.Co£toNier.Mu*E*]#tmllb,1* [.*1'.,#,=Il,!g;,R*?*r,iei~'U, 
Assurario» ih'.ah·am*nt noi to e><ceed three·'Uhle5 -the average'aniounl,11(iv9]cikf 1*y,jMIUif£¢M.Gl'i W*bil: re¢<iptkf·,4!Pb, ** 
Ouirtomer shall'hive ·thrqe,(3)- Bljbindj6, Diys fe remedy the siw#tion,by p?69]dfn»Uc fr Pdrf*flti9R9f4*QMR@i~;4'*BGIE 

&:5 Farte Maieu)*. 'Force: Majeure' shallimean:@n evall ihbt Is Ayon'd,!he·rezsongbiq control of<0?i*~kdkMBI#%.4,T#%**®l€qf;FRrd& 
Majeurf OYatcowJd not hayb-bean pfdveh'tad by Ui? exercisa of tfue.gltig<nt&6: 'lf ellher Rarty jsit#0®@tt~-akt¢ljbp,8.F,62,0»Jketb 
Lo dfb, outi In whple·ci? part·, Its obligeljons und.ar tllis Agreement, tueb Pifrty ·ahalt.'glveirlolics and 018*rde t?J]I·deI*,:hf'.fpg BY,4* 
to'th*,·oiher Pady. In wcit?ng a€ ~goq gk· pi-actlcab]e after the occurrelkc:e of,the:.eveol. Dur[ilg such Rorce N~]eu~etj?gdkth ·lh# 
ebllg*ons·of„lhd,·Parties (Other than the Abljge.Uon IQ,make.RayrT[ehts. than due or Becoming doe wllh- fes.15*Bl'tb.p*foanetlc@Mot. 
lo 'It»'eve® WUI be suspended to the extent requir*d. - The Barb4. dalmlng Force' M#jeure will mske all reesonab),e ·#tl#mp'.0 rij 
remedy the effects·bf thta FQrelk.Mbjeurd and.continue, pe,rformaj>lc& uride,r lbE Agre~ment witb all rea*pokble d!§06(qtit~,#fb¢dei, 
DOWe\*ri th'at no· provision of this Agreemqnt -shall b> intdipreted to requlre ENG1E to <!#*Nef, or GtratomEr [o receKe, gle»G 
energy at points olher.Olan thb,·delivery, pdnt(s), Force Majeure s,11*,11 A9tjil:kludi, (iu, Oustorher's' declston tQ''shut d®n, 4116$ 
fa!0¢3te Ils fgcHitjeb ar (b) econqmic·loss· due to Cwstohler's Ioss of markets orn}Fpllecs. 

16 Nehts orbafault, An 'E*'Mt of QafAuIF tdeans. vdth respaqt'to a P@rty a,ltig®-~to· hek#·,tdi£#* 4;9»0-*tjk**PY¢9*,0f,t!* 
acUpns seb-(6ith 6#Iow ih this' se,dtjqn (Ule 'Defaill[ing P&,rl32>, (p) the·-falltlrd ·by·lhe 94fau!1(r,4, F,%[*2;t-©Ii>AK* Wllen gt:/B,1 aT* 
pai,rhdne requir&1 under Ulis.Agreement. If *ucll 'fallur6 jp nm remediecl within' five m). B®Ih-esw'(Bi#yt ~tkf·*;4tl#Q CI'9,~.g#,',4:%)*,~ 
fa}luretis glv'om to the Demultir'Igl Party by· the other' Parly ¢Non -Def€Olfthb·. R*tyy, or (6) ®y mpre¥etita tion ot wofrar!47.ttffcM-;by' 
thii De,feultjng 'Pahy Fn tt·Rk3,':Agreement,proves to,h@ve Been false. or mislea,diM¢i Jn any.' fn#i@rlal re@'ecl.,When made qbc*Wf*,lg 
remain truy,ciuring IMa Terhl; 'or (c>,the failufe.by Uhe [)e,faultirig Party to perfohn any'aoveoant.setfforlh in Ihl&.Agm**,bIedd Qt? 
whlch.~a rfim'edy fk not previdad'hereln.atltl 5udh failur£ M not excused by-the·.ethnr Parly in, *'Mting or by Fbrge.M'ajew£SXDf·.CUTeW 
Wimih:'hve (5)·Business Qays·afte'r wrl(len notice theradf lo the D¢faultjmg P?rty:·pr'.(d) the Allure of Ute Defaultlng Parly tgi'*6¥fib 
Performance Apsurahcs in.:Rccordance.with #w,*]1· 2,4; w (a),the· Befaulbng Parly: 0) mgke.s an afsrgnmemt or any general 
arrangement fbrthe benefit df-credltomj bt:Of} otherwise becomes Bankrupt or Irwolven.t. 

27 Remddlss Uaon-an.Kv#dt·dftefa'Oft. [t·an, Event,gf Defaul¢octllr~.-tfte.·.NdnlDe~ultiAg;#4£ty:Bliatr i:,q¥-G,t't)¢.®.#.<,~<O F@1118419?®d.· 
femlln'die any atid ·Slracpdunls--h,2*rawoder -ahdrpr (il) slispend psrforniancv. If Non.Defa'Ollihg F?#rt* fela'py~,lb',10,uiiy#*,i¥'% 
liquidate, it shaji:0318014et~6 ag#4'gate arhount o f )%~.es,or g#[hs, it inc.uis in atefdonbe wilh thh folio#Bg@** 1*miIMat66' 
P@yhkmt = (eootract Price - Cdrren[, Market P,1¢A)'x (the amount·of:.electripjly remalnino··to be.d4tijtei~itf 08d~4·: tlielZQE!*lg¢ 
,accounts as shown in the· Mdk)thly,jhd¢ipalad.tonsuniplfoniablellachedit»o)7-The'-Ndrl.:Dfmfgll,ng YarN sl,WI Rr?vide @ 

----WIFES*Iihatlon dfits cbrlcula'don ofthe Terminglihn Pbgmenl tb the:Defawlrnp Pariy; -and ille·Tem,lnalion.' Pbyrnenlsl:tall tjedue 
w]Ihin nve (6)'Busine*§, Days..therezifier.· 

Ah Linll~on df tlablittv, *6¢ A'ItaGH'·6*AN~{PM9.y]§10D RF'%kits:**d*T. *dt.:UgplkmAE TidR 0*400N*~ 
PARU, SHAILE.BE-LIMWED AS·EEI FQRTH INfit813-*REKMWitT;.*8'Ij¢*11*Fi(ER~'b~*A.GBS OR R.El'*1,*'.I,Eata>f 
ARE WAIV#D. IF ·No RMM'~Di ·OM Mkki#vj£,8¢ DA·#AGE#2 IA <*kR6&8(? :PROVIDED, 'THE Llkatl~1*. ·' *f~·hfE 
DEFAULTING PARTY SHALL BE LIMITED TO DIRECT ACIUAL DAMAGE# ONLY ;AND *LL OTHER·'DAN*jks: AND 
REMEDIES *RE WAIVEE). IN.· 'NO.' 'EV*NT SHALL #ITMER' ·PARTY·.'BG LIABLE T,Q THE OTH#1*~ R*RF¥. *3*R 
CONSEQUENTIAL, INCIDEN·TAL, PUNI:rlvg, EXEMP,LARY OR INDIRECT DAMAGES. IN :TOR¥, CDNTRAYr 9801* ANY. 
INDEMNITY PROVISION QROTHEKWJS[L 

Ze. Ind*Mnffidtldn. 'Except as limited.-Py .Se¢Irdh3*,; '*ia~- ftk®.E'hAil ·imd.amnit?; *¢%8¢'·ali,d r@4_}h-* #d~,~PI&h*amifess '&~m 
cltalrn-s,,rdgnldnds en@ cAOs* pf adtjoh ask+d·':*jo§f·lbg} frid-Emn',il» 249 *¢9·PS~24¥fs!0q f(pm 9rzo.Ut 'or pp)1'4YA.fi( 
drcufflsta?idd,,a¢l or incidanl.ffm-t ogqurrjng:,or e>tigtirto kjvfirtg (Ile.,beriod 41¥Ari .o.oj~-aWd'lil]6 td'elelnq 6-hardy ib Vested in.·** 
Pany.as- provided ln,Nation 2.3. 

*1 ORe-;krsint~oh* and,War fahtis*. ··4¥At;malkiflj·'iftdt]Geln.ent tg ehierlrlg ihW.'Ultk Aggeme.nt·$#ch·.P*%,r. @tlj·?rp.§1*t€ R:dl,Q 
tepresenG and Vermntq 't#t. U,9 9»r Pat,ty as oi the Effective Dale qr tk¥? Agreqmed! as WIQWA,6}. #..£*idp!9··**%43"xlf]MW 
histing #114 In- gobd Standing und6r the taws el Uie'juri®ictjon' Qt its Ibfhfalfori and is ·qualtfi/¢I"W ''®OU[tgl'jts hdsjll#'SS in thoa' 
lurijdjbtions'. neceEsary to perfo,fmi lhE . Ab r?¥ment, ( (b) ';t- Ims ali. rtgutsrory julhoriz ations. p,trfnib apd l icenses necessary 1 o r.Il .jo 
legally petfgrm its,o.blwdtfb,hs ',under thls·Agreemy,ll-,·(c) Ifia. execljlion, delivery sF[d pe¢formange of Ihls Agreement #.re wIthin"jK: 
powha, h'ave:been Giuty aull'Iorized,bX @i netatary, a¢Ubn and do nor vlol~tlw any of·the larrr!&,O-F dendllibns ·in.its govemiqg 

documents or amy contraol .ta 'Wbidl {1 is, a party or any 'Iaw, rule, re.gwlat}.dn; ocder„wril, judgment, decree Qr Qth-er Iepal"lon 
f*Oulfldty Bdlerhtlhalion gppli¢Rble lo it (d),lhis' AgretWmfit, £ind e-dcli esiher document executad b,nd'Cleliverad in·,mebordanca wi li 
Lhis Agreemerll Cqllslttutei Its legally ·$'6Jltl.Aritj. bind'fng obllgalion enlorceablit,againsl 11 in 44*danoe idtli'iis (erms. subject to any 
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*Ujp@e ·@f®<€., {#; it',-ki.n*i *at*§*'l.,At·'il-n#'bl*v€nt @q<'·*N:.' * m,4,,~'$/32~24'fi*E&7), recd]Varshtg,{df ,Atha? '.»AnpEM» 
pfe»jjnfs 
?pq*403.»*,* *@hlek~,Iak#· Ay [t,. pp tb Zil:§; R»j#* thre,ag~nt4 ·*lt]N. itt, *d·ijj. **ft?2 f,ea¢ jlbib-·8-gt4¥hbfik ®d rully 
iWI-Mdl&&Dds itst'hgli{5 amd Bbilg®onj„undec thie Alre#%1§i}1:·aji,M }ias·,lhbhb, 6ppo®rmy 14 coniolfv~Rh'an, aztomey,. o,r, jjl&..bk p 
chpos{ng ·to €?xpjaln.·ltlfi t*ft£s'of Wis Agredtn¢ril EiIQI,-(bi:&3*Bquences ior sl#pioij~ jl 3:U4tbmar fu?tber reRr·ettel:1;s an€\f¢Rliieji*,ici 
ENQ] E 'Ihibughout ·tha term af IMIs ·Agreedtenl 0,at.ng r®!Jlty ,6r.a©d<iuot FWIed'. on Atlachmeot· 8, *Exiljbit 1 [s. disbjmzd %1 the 
appllcable..urtllit¥ as·2 rbilddrlobl~'account Wih I,he.*x'ceplion.dr.any warr*my the,1 IF.exp}Wsly Bet -forlh in this Agre*fn'Ad, -EIWA,IE 
and'llh s®ceasoN, assigns.and,del,egalees make NO WARRANTY QFAN,Y 1<iN[3, ErrHER EXPRESS QB IMPUED', (NibL'l,idlbi($, 
BUT NOT'LIMITED -TO: T,ME INIPLIED WARRANTIES QF MERCHANTAB]L[TY AND FITNESS FOR·A PARTICULAR' rijlifdst 
Wilhdegard to the,senHces ENGIE provides.·orthe activities Cusfdmer underfhkes, pursuarlt tp this~Agreen€nt. ENGI'R¥415?.so.I¢IY 
as qeunler.party in ajl transactions willl Cllstnmer undef lh-Is.or.*ny other·Agreeme,nt A¢cordldgly, EN,GIE'has no-d*16.38.V'1§0 
Custom* dr·exercise Judgmeht· oo Cugtomwr's·'behalf 25 lo thi.'merits' br iulthbillty of any transaclions Ulat ENGJE'*epQ¥g.s to: 
en[br Intp w[th customer,' 

2.11hsianmdntijhd Bindinq,. ¢f~cf.· lg,Wtb*r.F.~*5.44~U·.aj$ign·®*·i*8,e£okftl¢qr#'fty>df:It*,i'ghb.'or objt@flon'.s liri.d~·Wg.'·**6*n,g 
'v~thou-tlh-a-pr* vwi#kn eh*yit.ef¢0'et#ef Pany) #'8£#ift lo,~ssignnient *I,a~IJ,nol be·,un-re@sonigbly v,ilhhe},d.: ;419$83*igfimM,t.tn 
violation.Cf bflk SectiD,n sbd!1-'loe.votti, 

2.12Chanqe in,Law, In me event Ijiaijbere,4.s a:;hgn,g€,j~. @w,~{Aii4$5.aVAilh&*rduve' egll®®i R)?·Xdy Ce#.d'r ¢6*,te-tibpeie.d·*y,tlje 
ERCO¥-*D or'4*a Govemmd~,t At,0*lt®/,Qr·*<2*nge In'tbG/RTO 'O.pkrbrlon&,il~~trRW.:#Rjdtuet{%*N¢@$%: liSF@* fdr' 
poitcocls, and such chahge d*w<ad '6,4&f,E< to-IgcVF mny cmp!!41, pp@-m·t-ng or other:., 6-csts<ra@ili-*Atd ~A.:15?*3n,df·sehi~ 
contemp.[atgd herein, such cosls: shall be passed·ltirough to Customer. P.491¢led 'lh*, iii)***eht:svch a ¢1*lge in 1*/ renders 
perremiance under this Agfeemenf'illegW. tha Parties shall meet as:e,6on as pfzl;!ic?ble x0'akempt lo reoeg®ate the Agreerne nrtg 
comply with su¢h change. 'M the Bar.Das ef 4- urrkb[e [o so amend. lhe. Agreement, Ihfi· Pan|m' obllgations nereunde.r . ,6* 
t*Tninaled·by ENG.IE upen the,4.ate the change in law becomes ef(eclive H; on tHe date Customer comi·Aences Arvlce with'7147 
energy provider in IieU of E?NGI€. 

2:13Govefrilhq*Law, Ti·1!~ AGREEME*E·*t[Sl 4[1 M*rPE.ReABF&,lb¢*@UT·8)R~QR'*1*flb}5'fgf.j]*I*l.tff·E%@,f35:E?Rhl*AN,@ 
CONSTE{U.BD JN ACCORDANCE>*If,Ft'flit*lly#OB-©F~-DIB·*STATE OE, TEXA41WI*k0OT REGARD TOANY'€ONEI:,(78442, 
LAW l?RIN¢IPIETHAT E)]RkCTS THE APPLICATI*ON. OF ANOTHER JURiSDI¢T-IRN'S LAWS.. EACH PARTY CGN*141*Te 
THE·#ERSONAL JURI>5,DIOT]GN-·IN *N¥ FEDERAL OR STATE€OW RT'*A-HIN HQUS»1. HARNIS. tbUN¥Y,'TE*%; *Np 
WAN¢S.ANY Ri#HT'TO TRjAL BY JURY IN AN?t ACTION.RELATING Te'.T,Hlq.AGREEMENT. 

2,1*Mjkc. Ttlls .AgMF,Men,t, /Ing'.Appm®ix .or. EYAibld 8.ttach64 hdf*fo,,nd any tf-hhsa.dbn; 9*e,cute.# Jrf.*%0hc* Mi uq® 
Agreetneflt.. dkifts,18ute tfie edtire agrpem•rlt bef#60n the Rarties. There are,·Bo #t'Ibf,or corf(dn,pdeaneaus, fjgreem#nts br 
r.®reberithlidhs ajfedirls Ule s.®1,e 44!5]Zcl ma'tier other tharl. tl:tos'a 1{er€in.&*¢It;esdd. Np'amendmeJ#. r'nodi~c,alidb or dhdnge· will 
be elifpmepl>le,urtl?*<.feduced lo wrking aqd execotqd by both Peft». No weiver,by any'Rahty hdretb of'uhy one or more ciet?ultd 
tiy the·,olhet Party in the performan.¢? df any Qfilh'e previstons of'tllis:,Agte,ement will* bebonstnfed'a,sa wajvelr of arly b'ther.ddfa'elb 
@r·.djMa'ults whethar'ot. a '11}¢6 kih0 or diffe'reinl Ilatwr,e. If any provislpri.*f'thfs 'Agreement is;found. lc, be ill4%1 Ar unentorceable. the 
ottler·prov,isjons shall rem@n effecuye and, anfg.rcemb[* lo the. greatest extent petrhittad bf·'law, All conffdenlialiiy and frldeifinlty 
rlghta wm sun/i#e the ternlln,Iljon of this Agreemenl This 'Agr,eefo,eht may b'e executesj in.s,veral ,eouf,terpli¢t0, eath of which *j 
be qn grlginal and all bf which oe,nstltutg ohe aild,!he zame insirOrnhnl. In. any· a,cti[?n.or prodeedlrfg le co Itecti.afn.ounts,due unyl* 
'this Agteehlent, the prevallihg.,Party'shall'Be ehbl]60 lo recover its cblrectieri co•th and e>qoense:s, itic{Odirlg· rpq5.onabje #trc,aeyS' 
'feef,Rbm'the o,Iher. Bark. 

2.15R'4/iF,Sefyicei Aumorkpt~n~*·. Nf# .$,ht:*stohlgr.reltoie*. (F#pjili 9~*'f*.Jji pd~dirded 'on #a ·'ei¢*rc Uen#((i[*bh , 
dlgtribulio'ngndldr mettring 640@m-651.16ckfgdl#.t *qst#rh,d,FliwlliQ¢ik')#: *NdiE' 1?ierqb,y Ru.lho-rlze5 tustdmbr:ta conlacltti\,~·,Igea'I 
I{ansmi#sioo arid 8fsltjbutiqjr~:4*roi*?et,4*erif€iRWIn#*-674.gdcgraphi¢ rqgion whkrq. such ta¢lnly(ies), we physical,ly tc**d* 
'perfornl·such r,easoripl?le..re-Qaij- sen;,Iges.,iFro·Video. howeyer, Ehl'GIE#hal)' imvolce Cusiorrt€r, p,ursudnt to. Sectibn.1.3.·abo#e,¥o.ptt[P 
zictual cpgti Wll,8 t6 ENGIE bylhe,tra nstnisston and' distribution s,rvice pjovlde,j for-tlje'b,edordizirite of such repair Servl*. 

2.162%%flczz~~sIC3.f.Zt-**~lb':I;k:21%%]Mtyit~31!*Eusromer F?mwggaB»UUpecif,211-llie-
- -- =2-9-4681Eabilitv,of P?orr*Pevment. Act: This agreemenl js subject to ihe terms of'the Prompt Payment Act for thosa ent(ties that ere a 

:govartirftentaf enity' wnder the Texas Government Code, Chapter 2251 PPA.,· 

ISECTI<DN-3.~. DEFINITICD'NSI·' 

Bklikr'up€·:meansy,Atht,r**21 tp,.a?iy idnffry.<awgt; ent# (i): A!%3 a ·pe~1!.®,,*t ¥th*o#t57,'4*Ne,8(ed ·&94pn*§-'.*t'riajo}89*'io~ 6•: 
cotnm®-~m*8 of,a, proeaedlng,.Dr caus#r ®f aclion,under.a Bankrwpl,lnsbl9*ht, r#0@%il* *b.1?t]*ilj*'~~*~~bf'h.4».449@ e.@,0: 
fi!*d ok,oommeiiced' abaimst li (I» ro,akss en *&1ignmenl or eny getiafi]~1~*.* tbt:.th'&,~?.n,~r:#,Q#,5~.r< (iflt':'•j?14*41**.MN,m*· 
bankrupt opirisolvent· (rlowhv*r.evldbncsd j,,(iV·)' I,8$ a liquidalor. adrhinlstj*ri .ffseiver. tricstee.'cbnhgm,alor.or~sim Ilar.o fftc.@'*Ko.itltksl 
witli' redpect lb'il or prly svb,t,I-1-Pdl·*orlibn o f Us property or.ss¢;s ·w·(v) [4 gj#,ne-ralij~ unah,le !0 pay IlE' deb'Iwg tl],9X fall.dpk. ., 
Billing Gycle. h»ns, fo.r'e-adh acc¢)unt, tlle P,erioc['ber«*en meter read dates rendere~d·either by gNGUE br itie a~*>Itcalild Qtl]4. d,yyfr,g 
t'ia-spRI'cable Term-
Busit)ess Day meen4 ghy·day &>kept a.-*htli r*y, %thi*, :jjri,-:F»i81 R€sq?ile Bh]*4*L ·. *hg;J®*.m'ey Sil'5]j·'6* *ljgIGO.A..mc 
and' close at S;00, p,m. [pcaj tir,le For.0,%· rerep~Pad9.&'.,princ'At plsce of 6**,4 -¥2relava-#t 84 jn 48£4' FMPK¢4-:JAI#j 
othelwis? specl riesi, shal 112),6 the Ph/ty 0, wherA the uolice,; Aayo,4nl' cr,(Iellvdf5¥Ji 6-6100 peril arld by w#4*lhe h®.de,;6rt~difni'eht. o, 
'delivery' Is, to·tie rechlved. 
Claiming Party niea,n:s th4 Pl-4 iWAiknihg iuili~f[It,'c>f·FgB:%'6~)*Ja.vtt 
.gurrent Markdt,Rrioa m,e?d*lthm,wliol€&010,WA*·bf·fel®ib-d#4·,ark?,iny eippltcable rete.l?4 *-aujk*i,¢it:~'.*§03*, Win,F.l~*,¥·edg.~.) 
.that ere avdilabl, fo,I- sale at 'lh6, lime 6#·*,24?h,Yn,itic~n ·and '|iquidalitjr). Sutl, ·pf-Ce Msy)'bd b**g .98 *P#*¥i,ff*m: I¢§010*·b'Nket»; 
·dealets, an'¢ *Mr se!!ea lh-,tlle.w.hoyesg~12.inarkit.a'hd ·lli# Non-DefaUIkinq f?arl>A shall not.b*,4%£jiNd to, enter Irflb,Myt'tbf#1**48,969'.kll 
6/d*r to eimbl[$1·¥ the Curreml Market Plice. 

2.3010 Page 3 of 4 
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L 24.2021 7:30PM No. 8286 P 

Fft*i *uil'*·gw.J»Y f,~ts Servl#&,-,R*18 ,{ha~t 4:nfe,t'itSe,-l,iliail. onl¥,6,e,Iefread Q.022, 4&,tg,M Aoa~# ·la»]l,A@dN*rvr,,tidklisigF fbd 
'e»e-.bldc).rig :),tirgy Ii'ereuod:r §,tllidwr- Il~~mty IP· tliV ¢.WcrR.lhl't, 'arn¢lor If.,e rj,eriod ®rj.ig v,Ii,db„I«r.A#*6*ia-Iige.'4 IKg¢1*1. by 
Fdrce:'Igli}hum iw ·any. (,pa *t cudallmtpt ps oidered·;1*.;'U,ib-PJU.' 
deveoimeiita] Awlbo[!I, rttt~*il:is are ffsjeral, sfr~th. local, niurticipa'! er ~oole-f ~J@*tioIanl, #8!/ goyetriMier?161~ iagtiieiti'o or 
adn~inbll'.:alj':'8 agen[zy, cqklll1115§1en .of o!11er.outhotily lawfully e:<e,Clslng'-tff 'el,Iillqd-lo ,e)ikreilie-juris8[c]Ion owsr,Ille,Pet*porvny 
Imos#cllcin contnmhlaled herein. 

,ER€OT 80 means tlie.-E,Ie,Mfic Raihl?lltly. o.oL,ci.1 of -¢ekasilftd¢1*ntle'AfiS~*i#Ai 9#a<614t.. 
Intard» B.ale nl~ahst'mraAy 8ota, fes~er·oi. [a)'one;ood.mle-Half*cql) f f,1,*d]AjMIX],}lljW·.rft*simllfffi:Mte pR.rinitted by applicable law, 
Pltf.Q01*u?A A*surqnco means collaleral * it, lb€'*6~hl:-,oj--#jlifkr -&#sh, Ietier ;s] of 'credlll. Wor¤tbleeggarnntees, or other security 
eoc,0*lable lo XNG[0, 
'PQ?.t-Tcrfil C:hargd fne*M j;10.4])~;~¥:cbar#a:of'elegtrl@, eliergy donsumed as spe¢i lied on the Allachment A 
.R.TO mdkns mo·*Iid®ie fsgiona.1 uanamTssipri.org?ni=tiori IR#PQrt#D}E#af j#P44~.#,~Wd4>4*ta@*Rit*.G>j#-% 
.Utllit'y;R'qlitqd'Ohe,rgo'#. mq-ails·dhmrges-o t, S iii ciYargh.5 by a. ulility·z;Msing ·from or relatgatl9; i,idud,Ojj,1*'it:*h6!N[i#It~tfttw:,0) 'mnrmission 
and 'qlflrlbyllt-p ~p,t.ienbkly (6!herlhan rielwork I,itegmleq·Il·o,r~mhipEIbn s.ej,ice): oi) 4tande'dlcosls Or,lrah,illon ctlsl, kinsl ony.-on-iqr, 
timllhc,types,of dh'grge,g q,saplotcml.Wil,n Ille opening bnhe Dlsl rkl· cf'Colur,;W@ ob,ctric.nlpfkdt.Id,'C©n,500¢ori:)(Af) qypl¢hl:,Ikirabjlll:~, fate 
reco.verj/t jfwlwrm pay,Waex oF.,u,ricler-cqlleclIonS, ;irnnrlization, of obove markal,p.*¢ha;es ei' en-er9y: jo.ad 'r·apurcljases public purpo5c 
bl'CO ru,€i'Br c} h)1 fln-i irai Ite,n;. 
U,ti'flly YGiftR·for,rjalo,meens: Ihp,·time,aJ,1~J'N:ltkfth')ytiith Ih6 hpjiljqtibl6·Ullift·/ I,As f:6;npfef411ti@:proc•hss ne'cq:.9*F~#*-KBJ@12'to 
commgnqordhconuoua provirling lha'ba,Nlces, Ila,ol·Itfd,Er. The·piwess moy j nelude. elmeceis.ary-and.irllhgui'ltmftailch, rptpgillzihg 
ENG]E ab gwslomm '.gt efeclrit.sqpml|er and /or tunlied ·,gw,t; processittg an-d 'sellrg,on dlt~:dt acc¢ss.-smi·ojc4. mA,Jeslst'[n,s'wlalipR Qf 
n,&1*rtanfj'916?ff,tal'nieter. read·dalia, 
|SEGTfe.Nt'* No-718*i 

.-- . -:· - - .. - ·' · ·/.r'C·- = . ' -7 
BW,SlkELS NAME BILLING CONTACT , Er,§].K#i*39&9*1 . g~mACY:rz,Ath-E ·-*Rfqxr " ' ,!;!AYr·46194 

' NAMe: G~Idbef#Bnai B'i;1]~.Tc.,f)* ¢NGIA Rho,>1.r€W'' 
' D P WOT 0 orli#F«td>~gmq#1 : ' A~f, ~PbyJili·Avl5, : 0*.D.%,s ,. 

' ·<Si#EM?ADI:}RESht 
, 

1590 eoAORK'OI•d 
'. , ..., 7'IL-,1. - .!10*21Edn-Brd,8*3 1#b*:Mondren Rd 

. Pt,y,ak}·vi~rci}T,6\"i )~$3 F.'*eff.e.j!¢ . ' 

eNGlE.MD»q(FPF 

'4£-Emu~~Lmtnihe '&·tos -282:- ':---
6.,' 

*r,:sy;,ZIP. HoustonrTX'77096 Houston, TX 77098 ' 
AT<A N•,r,44€ 

- 0 ' -

- ' - piUrt;:'' 2*5)4<89,5340 ¢*Il' , 251-689-5340 C.I} l.BBH-2*5206 9'QM.§* 
, Zfi'1'.20G6708· -

251-202·)99704 , ...„. -'.. Fct.giQ*iib~¥,jtk~*&,,I*~i~ 
4 * 206·*9-4505 . 205-539405 Wailij ' .-n. - J. -t= 
,·R»t#E. 

-
'1§@RO»7. 

2 6 7'I,W7·1-=Gel 08 713-771-5468 EN 232»UJ,Qe' , -

phyllis.davis@ Dlueheronarcle.corn - cu.ts.*ogi..oo-A - .' P-R,:#§'#k#004 
.;,EMAIL:, jk,*1!.,=*~,4..:*Z,aa , 6'444~ajf@WQiql6'f#h48® gm ~4,«Ky.*WA»& 

.-J, - N- ,.qu,s*OMRB.It,Ido,%46~loN ENGfk 8.*gu.,Qe-·!N,MPRMAPOH 

6~msllt¢)2/t,-, 094839024 , . OURS NO *; 089558332 ' 

·IEDERALfAX ID #. 74.16841%2 . FEDERAL TAX ID #: 76·0685946 

This Agteemeoi will not become et/eg'lb,e as to eltller Pariy unless.and unbl execuled by bath Peftibs: IN'jyl:NESS WHEREOF, the 
Partle< hy tlyeit respective duly atjthotizad fepresenthtive„ have executed this Agreement to be af/eclive as ofthe Effectiva,Date. 

SJGNATLJB.EB 
t'8&01!10 r: Goldberg 8'nai S'r)th Towers ' 1 

3.Ignal v,b,-·<f5=-t*e.*mj-- -.- -,* 1 1 
\t TU/--v-~ 

Print Na,Pe: Phyl!* Dayts -* 

*RGJE:Respurcom.LLC 

sfgnalurai 

Print Nome: 

L 
· --i 

Jay dl 
VIce Pre#ldeotof,Sales 

Print Tltl8. Pmperty ManageI 

Date· 7/10/201 B 

I Print TItle 

" 08/O: 

2;te:fl Pogo 4'Iq 

1 1 1 
li 

1 

2/80 
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·* · *(d»- * di«1%&#g' 
~bkka@R 

*TTACHMENTK AGRREMENT SUMMARY JNFORMATION ~ PR #.' EHKI'K6N 

:vhlb.ttll i.ea¢Il~m*and,*'Gwtln££! 
Prodl,gt¢qd/; FPR1·PT01 

Pmfllkg Fb¢#d FFA« RTC 

'rao'116, +'4me,s•rwim i -·4:J:yr@U~Ip~-rp Gi•flty, ' *Otl~tly ' P,Dv.1·y Feln! 

' l ;94®G' -'ji©r®REN' ' - ';MQUGT©M,~FJll,7~o*6~1 41&~RI:, CPf b{2~,c:8·~ Liio 
Aaai. . 

4 ··10101-. .R,NDAEN, · HCUMC·N,T·1 770$+7068 HAR=UG. DA Maoi:Do.(044 . $.F~5-'to~ . 
" 3 10354, · POPORtN Mau*TQf i, 71 TJ¢.;20[•Q ' tlA,J,8 'rIT- - tl=.i;pn Llie 

RC •Nzto.·• - No-e 
4 10®DUS FOKM•t*BD »; 4·t©'=JO,·.'. TZ i70*2 11ARRCS ~ CFT Mgtf54UIWA¢ 

. 

-' <AqgduhCNCmnor }2(¥o mart t)@le ~ · En4 Data 
,Sc#EOU!d , 

.lVDSpOJO<p]897*4100- -'u;COTt~UUS ,&8;gt/2Iltl . iD>4~5d,Z!12< 

1,66,«o,4•e~ mfl#%71fl92 I .Dyqtm=1 '8'~gcm*: 
, 

:004#05009107.47102100 , €¥F#PFZB*5 , 0•fol,2011 4*26*i-
TCX)84810021907468?gzeo - DWOP.Nl, - DIAI·b26Y 00/3*f=; 

CR//Uaht PA.**' -: - Q.0491 'L...' - „. 
~0*Teoh GN¢grf#.4/ - - ".·IT.P.Olit 

¢*aol 1 cf 3 



No. 8286 P, 14/80 
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Afl*bHMENT A: AGREEMENT SUMMARY INFORMATION 

~dlj&*Mi¥ rFM· Iril** 6*~~. Er:44 73 u.~+-~3 
%#8'¥.jj#14' D#i)4*2· 

Ag€e¥m=tif! EHHTK6N 
PR #. EHHTK6N 

EXNbit ZI Mon®y Antl©lpnted Consumption (ln MWh) 

' 0'dtj€f'i»!: Houstoa Lead 
Zenl 

MBr,Ui-' . *aik. .MVVh ' 
Mbv ' :2(lil. - 183.78 r-
Jun T... L'*1·- 205.49 
Ull . 244%.1 9 - Molf, .-
Aug' 2021 235,,9.2 
=gp. 2021 ·. . 2:19.96,· , 
-Oct '2021 ·157.41 

, Nov, - 2023 .159.·51 
DOC, 1 202,1 ,150.» 
Jun -- 2022 ' 1 5:.'82 
Feb 2023 136:913 
Mar- 2022 ' 151:29 

' Apk 2D22 151.95 
May 2022 19178. 

*.Jun 3022 - 205 4 § 
dut 2022 . Z4538 , 
.Auu 2022 23544 
Sep 2022 Pig-99 

·Oct: ~ 2022 19I.4& ' 
· Nov - 2012 'SU.9,k. 
Oef- 2022 150.26 

·J=an- .#23 150.65 
'Fcb - " -- ' 2023· 13:pl· 
Mor - 2025· 151.261. 
ADf 20~3 991 .· OG :'! 
MS? Z. ..2023-L ---AGMS.. 
Jurl ' 20Z) 205,49 
JUI· · ' 20233 24G,18, 

ZD23 - 235:49; 
.Sa-p 279,90 7023 . 

' G¢b' 2023, ·197.48 
Nov · 2023 1'50.9:1 

Pool 2 Ol 0 

C
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epsw~.4.Wky~, &.4:3/{9(4. I-~~ 
. Ei:recl"tow#Fgia/f" Agte#manl -. 

ATTACHMENT A: AGREEMENT SUMMARY INFORMATION ' ' pm# .IEHHIK6N 

Dallvmy Point Houalon Lged 
Zone 

Oei ' - I>2020 1*BAS· 
' -=Jhrr· - 1-202-; - ,$55'03.' 

Feh '--' V 20%* 135,98~- ' 

Mtr '. r,02* , - 151:29-
9 ' . - j 20:X* ' .,1~sx-94. 

ACKNOWUBDCMENT: 

u,t.N®ill**·doduhis Atlgdhmant A kur a=rpqy and ©Qmpjarg:leed .M Yednep IhN 110 6clltllw *id 0¢01JMW Id*f(tOi,6 o t Mts Altgctvti.nt A Sf# €0*fled bc wer tl; wotrot 

Stor,p}ll' 

!3~Cdothhop?Zct.,ta«1!pd-b# Uy©uf "ccount5 am WX~M&1;PI..,. . 
'11 inx .x,mpi, »443Miu.ui lox ax.r:wl,or, cmtmc»ido.cm«id;9*91*,¢ml· 
A·,v odnol 5#y'*lbf.-0*oerlp~rl wl~i] w~ rgcntw ;bui~ c:2*'8*4&1 
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MS PHYLLIS DAVIS 
GOLDBERG B+TAI BRITH TOWERS 
10909 FONDRED RI) 
HOUSTON TX 77096 
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No, 8286 P 17/80 
Jun. 24.2021 7:30PM 

Engie Letter dated 5/24/21 Received 5/27/21 

Note: ls: Indication that we became aware of any winter storm fee being applied to 
these accounts 



Jun.24.2021 7:30PM , No,8286 P. 18/80 

eNGie 
May 24, 2021 

UTC}ll 

BHC PROPERTIES 
10909 FONDREN RD 
HOUSTON TX 77096-5512 
Hgdidphbhnppd44*4iU#44#AUUU~~4D,1 

RE: Energy Sales Agreement with ENGIE Resources LLC 

~ Dear Customer: 

~Please be advised that pursuant to your Agreement with ENG[E Resources, payment is due within the time period 
stated in the Agreement. Our records indicate that your attached accounts are past due and have an outstanding 
balance of $74,058.71 including late fees. Our relationship with you is both an important and a valued one, thus it is 
our desire to resolve the matter as expeditiouely as possible. 

~In accordance with the terms of our Agreement, ENGIE Resources Is requesting immediate payment in full a]I past 
~due balances on your account(s) within five (5) days. 

#ailure to make timely payment may result in disconnectlon of your electricity service. if you have any questions 
tgarding this matter, you may contact us at 1-866493-6443 (866-MYEngie). 

~;incerely, 

~irector, Revenue Assurance 

EN~IE Resoure®$ 
13® Post Oak Btvd, Sult* 400 
Ho®ton TX 77056 
T 1469693·5443 

Wjro eloctronlo payment toi Bank of America Merrill Lynch, Dallss. ADA: 
026009593, AwOU»t Number. 4451335207 
M,tll payments to: Engle Resources LLC, P.O. Box 841680 Dallas, TX 
75284-1680 
Mall ov•might payments to: Bank of Am•rlca Lookbox Seiv}oes, Lockbox 
841680, 1950 N Stemrnons Fmeway, Suke 5010 Oa!Ias, TX 75207 



Jun. 24. 2021 7:31PM , No.8286 P. 19/80 

Engie Account 0000148935 
Billing Period Jan 13,2021 to Feb 12, 2021 
The invoice paid on 4/25/21 for Current Charges of $34.23 Reflecting Previous Balance $114.69 Payment Received $114.69 Current Charges $ 34.23 Paid 4/25/21 $ 34.23 For a zero balance 



No. 8286 P 
Jun. 24. 2021 7:31PM 

X 
W LVZ-t t,Nutn KWO#r¢=- Ail Mgr,13 re [ Ilm;kl 

SUCCBS5 

U Thank you for your payment A confirmation message has be,n 
sent to the account owner and any linked users who have elected 
to receive payment n otlfications. 

Account 0000148935 
Amount $3423 

Payment Date: 4/25/21 
Confirmation Number: 65168632 

$ 

Dismiss 

DC
} 

S
 

20/80 

1 



No. 8286 P. 21/80 
. 24. 2021 7 :31 PM 

eNGi 

SERVICE ADDRESS: BILUNG PERIOD Page 1 
BHO PROPERTIES Jan 18, 2021 to Feb 12, 2021 
10909 FONDREN RD #2210 
HOUSTON, TX 77096 
ESI ID Number: 
1008801009190747T02100 
BILLACCOUNT NUMBER:0000148935 
STATEMENT ID: 3950114 

Questjoli# about :. ·' 
' *our Billz.·.i · .: .......--. .., . · .: octounts.o.ngtoresour¢es.com 

· 

f ·ikMi - *yetage Per Day ACCOUNT BALANCE AS OF FEB 18, 2021 
Previous Balance 
Payments Received - THANK YOU 
Current Charges 
Total Amount Due 

25 

18· 
12' 

care@engieresources.cgm . 
' 

.... 

$114.69 
-$114.69 

$34.23 
$34.23 

2020 ' Menlhs · 2021 
MA MJJA6 ONDJ F 

~Types of'Met*rneadlngs: 
fgt*,IW .1 ' ~s~mated ., [EI 
yoO uked 27.1 kWh 
ib 28 days,*or.an 
¢verage.of 9 

. 'krll a day.. 

Summary of Current Charges 
Total ENGIE Resources Energy Charges $17.55 
Total CenterPoint Energy Energy Charges $15.98 
Total Taxes ig.?0 
Total Current Charges -'~$34.23 

1 --1.:k..'.'?:piF.i.if:<~ )¢'·'·.j.3.f'*i·.'·*-: .~·. }i.:R ~MP.OPTANT MESSAGES~ j;.* ~.~.~ *~~ .~ ~';'.·' '·~....·-*;···.~~ ~~~~~. 
, 

, . 1 
FUI- UUYY UNLY - NO Faper ¤ill WaS Ureatea 

To pay electronlcally and other Important Information, see back + 

Return this part to addr~S below with a check payable to ENGIE Resources 

#ppjipiUcd-ibi Hum.ber -: ·~ Due Dgte· - 2 · 'Pdy This Amount 
'... 

0000148935 Mar 10,2021 $34.23 

t,rPJ:a PO Box 17867 
N;U~0; Sari Antonio TX 78217 

Amount Enclosed 

L -

BHC PROPERTIES 
10909 FONDREN RD 
HOUSTON 1X 77096 

'Il 'Ill 1 -- 11--1 

ENG[E Resources LLC 
PO Box 841680 
Dallas TX 75284-1680 

00001489353950110000034232103108 

\£
/ 



No. 8286 P. 22/80 
Jun. 24.2021 7:31PM 

Page 2 

BILL ACCOUNT NUMBER 
0000148935 

Understanding Your Bill 
Your Bill Account Number - A unique number assigned to your account Customers wIth multiple locations may 
have multiple account numbers. 
Due Date - The date your payment is due to arrive at ENGIE Resources in order to avoid late charges. 
Energy Charge - A charge based on the electric energy 0<Wh) consumed. 
Utility Charges - Charges for services rendered by your local Transmission and Distlbution Service Provider. These 
charges are set by the service provider. 
Taxes - Taxes imposed on energy and utility charges and remiited to taxjng entities. 
Gross Receipts Tax Reimbursement -Afee assessed to recover the miscellaneous gross receipts tax imposed on 
retail electric providers operating in sn incorporated city ortown having a population more than 1,000. 
PUC Assessment Reimbursement- A fee assessed to recover the statutory fee for administering the Public Utjlity 
Regulatory Act. 
Sales Tax - Sales tax collected by authorized taxing authorities, such as the stete, cjties, and special purpose 
dis·Uicts. 
Late Payment Penalty- A charge assessed for late payment in accordance with Public Utility Commission rules. 
kW (Kilowatt) - The standard unit for measuring eie¢tricity demand, equal to 1,000 watts. 
kWh (Kilowattlhour) - The standard unit for measuring electdcity energy consumption, equal to 1,000 watt-hours. 
Prevent Disconnect - Please be aware that all charges must be paid each month to keep your account current and 
prevent collection activities. Negiecting to pay a!1 charges may result in disconne¢tlon. 
Right to Dispute Bill - If you believe your bill is inaccurate or you wish to dispute al] or part of any bill, please contact 
ENGIE Resources at 1-86&-693-6443 (1-866-MYEngle). jfyou are not satisfed with the deci*Ion of do not receive a 
decision within 10 days, you have the right to appeal to the Public Utility Commission of Texas, P.O. Box 13328, 
Austin, TX 78711-3326. Telephone 1-888-782-8477. Hearing and speech Impaired individuals with text telephone 
Cr-rY) may contact the commission at 1-512-936-7136. 

Corporate Headquarters: ENGIE Resources, 1360 Post Oak Blvd, Suite 400, Houston TX 77056, 
Internet: www.ENGIEResources.com. 
* Make electronic payments to: Bank of America Merrill Lynch, Dallas, ACH Routing: 111000012, Wire 
ABA: 026009593, Account Number: 4451335207. 
* Mail payments to: ENGIE Resources LLC, P,O. Box 841680 Dallas, TX 75284-1680. 
* Mail overnight payments to: Bank of Amenca Lockbox Services, Lockbox 841680, 1950 N Stemmons 
Freeway, Suite 5010 Dallas, TX 75207. 
* Mail notes and letters in a separate envelope to: ENGIE Resources, 1360 Post Oak Blvd, Suite 400, 

~ Houston TX 77056. 
* Fed. I.D. 37-1796578. 
~ PUCT License # 10053. 



No. 8286 P, 23/t 
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SERVICE ADDRESS: 
BHC PROPERTIES 
10909 FONDREN RD#2210 
HOUSTON, TX 77096 
Esl ID Number: 
1008901009190747102100 
BILL ACCOUNT NUMBER: 0000148935 
STATEMENTID: 3950114 

BILLING PERIOD Page 8 
Jan 13,2021 to Feb 12,2021 

~ ~, " ~,AN,OUNIp,u.R ., 
Pay Th js X%".·:~I fi...,*S,4#39*,~... » ' ...,.'-,~. 
Amount /1.: ..,\'~J3~»UEPAIE*'·*'.··:.~ <: -y. .: 

:., ·i ~,·~', ~~z. Ph606:f'~~~f ,~.~~ ~.~~~i~~,··i·; ·-b,41ind:Biltiijg.~; :'·~~~~·-~ ·~i I;~~· ~ ~',.~, , ..~~ *maj~ US Qjiektigns abdirt: ··· ' '· -· 
c ··.A Yeui Sill?~ ~';;~ 866-MXEhgie : ..~.~:accounts.¢ngieresoufces.com ·' , ': . '·' , (are@.cngioresourc¢s.com 

Charges for Billing Period for Jan 13, 2021 to Feb 12, 2021 
~r:Ihower oufag«*nti oth,er, . Ftxed Price Energy Charge 285.96kWh @ $0.04081 *ctri#al·em*fgendie:gjr call your Subtotal Supplier Charges 
¢learic dlstrihution'company: 

.{*terpoint Energy Ancillary Sewices Charge 
li-800-332-7143 Subtotai Settlement Charges 
EIS] ID Number 

$11.67 
$11.67 

$5.88 
$5.88 

11~089010091907.47102100 Accumulated Deferred Federal Income Tax -$0.01 
' Customer Charge $2.30 

Distribution System Charge 271 kWh @ $0.020332 $5.51 
Electricity Relief Program 271 kWh @ $0.000392 $0.09 
Energy Efficiency Cost Recovery Factor 271 kWh @ $0.000554 $0.15 
Metering Charge ' $2.09 
Rate Reduction Credit 271 kWh @ $-0.000627 -$0.17 
Transition Charge 4 271 kWh @ $0.000886 $0.24 
Transition Charge 5 271 kWh @ $0.002251 $0.61 
Transmission Cost Recovery Faclor 271 kWh @ $0.019077 $5.17 
Subtota! TDSP Charges $15.98 

Gross Receipts Tax - Delivery $0.30 
Gross Receipts Tax - Supply $0.35 
Puca Reimbursement - Delivery $0.02 
Puca Reimbursement - Supply $0.03 
Subtotal Taxes and Fees $0.70 

Current Energy Charges $34.23 

Total Charges for this Billing Period $34.23 

-

Thank you for being an ENGIE Resources customer, we value your business. 
The average price you paid for electric service this month: 2.170¢ per kWh. 
Please be aware that your service with ENGIE Resources at the contraet price In this 
agreement will expire on the regularly scheduled utility meter Mad date that follows the 
last day of April 2021. 
[f by that time you have not signed a new corrlract for service with ENGIE Resources, 
signed a contract with another electricity provider, or provided a written request 
to ENGIE Resources to transfer your accounts to the default service provider, 
then you will begin paying a post-term rate for month-to·month service. The contract 
price for post-term service wll[ be an amount equal to the applicable real time 
index price as posted by the independent system operator tor the relevant delivery 
point,plus a per kWh Post-Term Charge as defined in your Agreement, pius any 
applicable non-utility charges, Taxes, and Utility Related Charges. 
Meter data on back 
ENGIE Resources reports status of accounts and payment history to credit bureaus. 



No. 8286 P. 24/80 
~ 24,2021 7:31 PM 

Page 4 

BILL ACCOUNT NUMBER 
0000148935 

Summsry of Usage by Meter 

Reading Dates Meter Meter Meter Reading Usage Usage 
Previous/Current Number Constant Previoug i Current Type 
Jan 13 / Feb 12 !62288580 1 0 0 kWh 271 

UNDERSTANDING YOUR METER INFORMATION 
Meter Constant - A fixed value which Is used when convertlng meter readings to actual energy use. 
Power Factor - A measurement used by some electrical distribution companies to determine the ratio of real power 
flowing to the load of apparent power. 
OffPk (Off-Peak) - Those periods of time at which energy is generally being delivered far below the utility's maximum 
demand. 
OnPk (On·Peak)- Those periods of time at which energy is generally being delivered nearer at the utility's maximum 
demand. 
kW (kilowatt) . A unit of power equal to 1000 watts. 
kWh (Kilowatt-hour) - The standard unit for measuring electricity energy consumption, equal to 1,000 watt-hours-
kVa (Kilovolt-ampere) - The amount of apparent power In an electrical circuit, equal to the product 01 voltage and 
current 
kVAR (Kilo-Volt-Amperes Reactive) - The product of the voltage and the amperage required to excite inductive 
circuits. 
kVARH (K!!o-Volt Amp Reactive Hours) - A measure of energy supplied but not converted into work. 
kV (kilovolt) - A unit of electromotjve force, equal to 1,000 volts. 



Jun, 24. 2021 7:3]PM 
No, 8286 K 25/80 

Engle Account 0000148936 
Billing Period Jan 13, 2021 to Feb 12, 2021 
The invoice patel on 4/25/21 for Current Charges of 35029.13 Reflecting Previous Balance $12,742.40 Payment Received $12,742.40 Current Charges $ 5,029.13 Paid 4/25/21 $ 5,029.13 For a zero balance 



No. 8286 
L 24. 2021 7:3]PM 

X 
V a , Ui I ; Nulm keliur = S ., Nt rlgnIS /* J / Um 

4/ 
Success 

Thank you for yourpayment A confirmation message hai been 
5ertt to the account Owner and any linked users who have elected 

to receive payment notifications. 
fE 

Account 0000148936 
Amount $5.029.13 

Payment Date 4/25/21 
Confirmation Number. 65168962 

$ 

D15mi$~ 

P. 26/80 



No. 8286 P, 27/80 
1 7:32PM Jun. 24. 202 

eNGie 

SERVICE ADDRESS: 
BHC PROPERTIES 
10909 FONDREN RD BSA 
HOUSTON, TX 77098 
ESI ID Number: 
1008901009190748869100 
BILL ACCOUNT NUMBER: 0000148936 
STATEMENT ID: 3949543 

BILLING PERIOD Page 1 Jan 13,2021 to Feb 12,2021 

-T,·'. % AMOU'#EDUE ~'·I )·'' pq Th2~N ,;.··-I':·'3%32§,*j .:-·(-*,~ ~ ~'f; -t .. ~. 
Amount /f-·.2'?*1*DAT*.,j: ':-i: 4.i . 

);·QOdstions'hbobl 
:. -' :' ¥out· Mi11744 

')·.·.7. '*F~.Ae-'1' '\L)~ ''~ f' ·''~~ .6nline~Billing. .;.~~·' . '· . ~ . ' ~ * Email Us 
ff**; :~: ~~~: .~ac°?u'¢S..el~gi¢¢es~urces.com-, :.. .eareetlgieresourpes.corn 

\ .~kWh - Avera*ge·Pqr Day ACCOUNT BALANCE AS OF FEB 18, 2021 
Previous Balance $12,742.40 
Payments Received - THANK YOU -$12,742.40 
Current Charges $5,029.13 

~~ ' Total Amount Due $5,029.13 

29*4 · 

,-»'Mk.MU+'A·'Sb·N D'J F 
2020 , ' Montl!5 2D21 

Jt#4,·Bf'Nhtkf Re-d*ngi: , 
M :* 0#Am4; EZ] 
*o used 54,624 kWh 
'*28.r!,ay&, or an' 
aVerage of 1',820 *h.A deiy. 

Summary of Current Charges 
-· ·* Total ENGIE Resources Energy Charges $3,543.23 

Total CenterPoint Energy Energy Charges $1,382.55 
Total Taxes -*#AUL, 
Total Current Charges - $5,029.13') 

.....-

~;X*I.-::.i. ::I.:~~·~.'~~'.:· f.-:..'· t~Z:'-i· .-~~:. :; ..'·....IMPORTANT'MffSSAGES 
PDF COPY ONLY- No Paperljll was Created 

- 91 0 , 51 -Z/J 

To pay electronically and other Important information, sae back * 
Return this part to address below with a check payable to ENGIE Resources 

ydur Bill Aec¢,unt.Nl,mker ' ·'.·1,.,· t. Due.Date ~ - ). .Pay This Amount : 

0000148936 Mar 10, 2021 $5,029.13 

1 ~ PO Box 17867 
San Antonio TX 78217 

Amount Enclosed 

J, I 
--

BHC PROPERTIES 
10909 FONDREN RD 
HOUSTON TX 77098 

1 S --]Ill ' 1,- - . I .. -, 

El*IE Resources LLC 
PO Box 841680 
Dallas TX 75284-1680 

00001489363949540005029132103105 



No. 8286 P, 28/80 
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Page 2 

BILL ACCOUNT NUMBER 
0000148936 

Understanding Your Bill 
Your Bill Account Number - A unique number assigned to your account Customers with multiple locations may 
have multiple account numbers. 
Due +Date - The daie your payment is due to arrive at ENGIE Resources in order to avoid late Charges. 
Energy Charge - A charge based on the electric energy (kWh) consumed. 
Utility Charges - Charges for services rendered by your local Transmission and DisMbution Service Provider. These 
charges are set by the service provider. 
Taxes - Taxes Imposed on energy and utility charges and remitted to taxing entities. 
Gross Receipts Tax Reimbursement - A fee assessed to recover the miscellaneous gross receipts tax imposed on 
retail electfio providers operating in an incorporated city ortown having a population more ihan 1,000. 
PUC Assessment Reimbursement - A fee assessed to recover the statutory fee for administering the PubI]c Utility 
Regulatory Act. 
Sales Tax - Sales tax collected by authorized taxing authorities, such as the state, cities, and special purpose 
dlstricti 
Late Payment Penalty - A charge assessed for late payment in accordance with Public Utility Commission rules. 
kW {Kilowatt) - The standard unit for measuMng electricity demand, equal to 1,000 watts. 
kWh (Kilowatt·hour) " The standard unit for measuring electricity energy consumption, equal to 1,000 wati-hours, 
Prevent Disconnect - Please be aware that all charges must be paid each month to keep your account current and 
prevent collection activities. Neglecting to pay ali charges may result in disconnectjon. 
Right to Dispute Blll - If you believe your bill is ineccurate or you wish to dispute all or part of any bill, please contact 
ENGIE Resources at 1-866-693-6443 (1-866-MYEngie). If you are not satisfied with the decision or do not receive a 
decision within 10 days, you have the right to appeal to the Publlc Utility Commission of Texas, P.O. 'Box 13326, 
Austin, TX 78711-3326. Telephone l-888-782-8477. Heajlng and speech impaired IndMduals with text telephone 
(T-PO may contact the commission et 1-512-936-7136. 

Corporate Headquarters: ENGIE Resources, 1360 Post Oak Blvd, Suite 400, Houston TX 77056, 
Internet: www.ENGIEResources.corn. 
* Make electronic payments to: Bank of America Merrill Lynch, Dallas, ACH Routing: 111000012, Wjre 
ABA: 026009593, Account Number: 4451335207. 
* Mall payments to: ENGIE Resources LLC, P.O. Box 841680 Dallas, TX 75284-1680. 

~ * Mail overnight payrnents to: Bank of America Lockbox Services, Lockbox 841680,1950 N Stemmons 
Freeway, Suite 5010 Dallas, TX 75207. 
* Mail notes and letters in a separate envelope to: ENGIE Resources, 1360 Post Oak Blvd, Suite 400, 
Houston TX 77056. 
* Fed. I.D, 37-1796578. 
'PUCT License # 10053. 



No. 8286 P. 29/80 
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eNGie 
SEFIV]CE ADDRESS: 
BHC PROPERTIES 
10909 FONDREN RD BSA 
HOUSTON, TX 77096 
ESI ID Number: 
1008901009190746889100 
BILL ACCOUNT NUMBER: 0000148938 
STATEMENT ID: 3949543 

BILLING PERIOD Page 3 Jan 13, 2021 to Feb 12, 2021 

pay~rhis -9.".:-.,2.'.$%92*F'3'<:-=..t.*.' : ; Arnovnt «': 4· s~t}O66Aft~ ~*f ,' «·-~ ~7.«%. ; y 

·Phohe' .· Qucditioris about ' :· .- · , , , I Onlibe Billing ~ · ~ '' '· '' .Email Us 
Your Bi!1?·~ : ·':·-8{}6.MXEF'gi# :..:I.accountseengiercsburces.c6m care@Qengierc:ourcc:.com 

·. 

Charges for Billing Period for Jan 13, 2021 to Feb 12.2021 
Nf·P»*r'ou.wges and.§ther .' Fixed Price Energy Charge 57840.34kWh @ $0.04081 $2,352.30 
+Iec#Tcal»mefg•rlcies; call your Subtotai Supplier Charges $2,852.30 
4IedtittiE d14tributi6r~ company: 
¢ente,Poiof·Energy Ancillary Services Charge $1,190.63 
.Mi;800-832-71'43. Congestion Settlement Charge 57640.34kWh @ $0.00001 $0.80 
ESI {D Number Subtotal Settlement Charges $1,190.93 

1 089010091907468691.00 
Accumulated Deferred Federal Income Tax -$0.88 

. Customer Charge $3.00 
. Distribution System Charge 162 NCP kVA @ $4.449383 $720.80 

Electricity Reiief Program 54624 kWh @ $0.00033 $18.03 
Energy Efficiency Cost Recovery Factor 54624 kWh @ $0.000428 $23.38 
Metering Charge $7.41 
Nuclear Decommissioning Charge 162 NCP kVA @ $0.000617 $0.10 
Rate Reduction CredR 162 NCP INA @ $-0.116852 -$18.93 
Transition Charge 4 162 NCP kVA @ $0.100123 $1622 
Transition Charge 5 54624 kWh @ $0.002106 $115.04 
Transmission Cost Recovery Factor 162.24 NCP kVA @ $3.071869 $498.38 
Subtotal TDSP Charges $1,382.55 

Gro55 Receipts Tax - Delivery $24.62 
Gross Receipts Tax - Supply $70.77 
Puca Reimbursement - Delivery $2.06 
Puca Reimbursement - Supply $5.90 
Subtotai Taxes and Fees $103.35 

Current Energy Charges 
Total Charges for this Billing Period 

$5,029.13 

$6,029.13 

, ': ·'*., *i r::,~ .-.'5 ~~6P~. ::. '· :~..~.:gENERAL'INfORMATION· . 
Thank you for being an ENGtE Resources customer, we value your buslnesG. 
The average price you paid for electric service this month: 2.180¢ per kWh. 
Please be aware that your setvlcewith ENGIE Resources at the contract price In this 
agreement will expire on the regularly scheduled utility meter read date that follows the 
last day of April 2021. 
If by that time you have not signed a new contractforservice with ENGIE Resources, 
signed a contract with another electricity provider, or provided a written request 
to ENGIE Resources to transfer your accounts to the default service provider, 
then you wm begin paying a post-term rate for month-tb-month service. The contract 
price for post-term service will be an amount equal to the applicable real time 
index price as posted by the independent system operator for the relevant delivery 
point, plus a per kWh Post-Term Charge as defined in your Agreement plus any 
applicable non-utility charges, Taxes, and Utility Related Charges. 
Meter data on back. 
ENGIE Resources reports status of accounts and payment history to credR bureaus. 
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Page 4 

BILL ACCOUNT NUMBER 
0000148936 

Summary of Usage by Meter 

Reading Dates Meter Meter Meter Reading Usage Usage 
Previous/Current Number Constant Previous Current Type 
Jan 13 / Feb 12 !90842685 96 0 0 kVARh 162.2 
Jan 13/Feb 12 190842685 96 0 0 kWh 54,624 

UNDERSTANDING YOUR METER INFORMATION 
Meter Constant. A fixed value which is used when converting meter readings to actual energy use. 
Power Factor - A measurement used by some electrical distribution companies to determine the ratio of real power 
flowing to the load of apparent power. 
OffPk (Off-Peak) . Those periods of time at which energy is generally being delivered far below the utililys maximum 
demand. 
OnPk (On-Peak) - Those periods of time at which energy is generally being delivered near or at the utility's maximum 
demand. 
kW (kilowatt) - A unit of power equal to 1000 warns. 
kWh (Kllowatt-hour) -The standard unit for measuling electricity energy consumption, equal to 1,000 watt-houm 
kVa (Kllovoltgmpere) - The amount of apparent power in an electrical circuit, equal to the product of voltage and 
current. 
kVAR (Kilo·Volt.Amperes Reactive) . The product of the voltage and the amperage required to excite inductive 
circuits 
kVARH (Kllo-Volt Amp Reactive Hours) - A measure of energy supplied but not converted into Work 
kV (kilovoit) - A unit of electromotive force, equal to 1,000 volts. 



No. 8286 P, 31/80 
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BILLING PERIOD 
Jan 13, 2021 to Feb 12, 2021 

Page 1 BILL ACCOUNT NUMBER: 0000148936 
STATEMENT ID: 4210613 

eNGie Fay Thl5 
Amount 

. 

*0#*+FE KA- c 1.-·Zt.7 

·,f· :-?0.·U·L~4 

~ ·.1#UWA#t<2~,6'<4, .f~f :,f 
{N(*<~&*'*fl:%4 -':,·4:. ~. i'; 

1 - 'Que»tions about. 1 
~.' ·, Yfur Bill?'. . ., 

„ '. Phone 
866-M¥Engie 
866-693-6443 

;Online Billing . , . : Email Us 
accounts. erigieresodrces.com care@engieresources.com 

~.k'"'·1·::'IMFQRTANT. · :'.: J . 2:,·: ACCOUNT BALANCE AS OF APR 30, 2021 ~~' '~ ~ ' MESSAGES· ·· · Previous Balance 
Payments Received - THANK YOU &>~4,e,ll r=C~ 641 Hlag-/2£0) 

' Current Charges 
Total Amount Due 

$28,581.51 
-$5,029.13 
-$1,058.06 

$22,494.32 

1 Summary of Current Charges 
Total Chargesfor 1008901009190746869100,01/13/2021-02/12/2021 $3,971.07 

. Total Charges for 1008901009190746869100, 01/13/2021-02/12/2021 -$5,029.13 
Total Current Charges -$1,058.06 

To pay electronically and other important Information, see back 9 
Return this part to address below with a check payable to ENGIE Resources 

Your BiU Account Number' Due Date . :{: .f * Pay This Amount · 

t= kl tl : t:h 0000148936 May 20, 2021 $22,494.32 

~ W¥ntt PO Box 17867 
~ gA>J San Antonio TX 78217 

Amount Enclosed 

.-I . 

BHC PROPERT]ES I . ''I, 1 Ill. --1, -1 

10909 FONDREN RD ENGIE Resources LLC HOUSTON TX 77096-5512 
, ., . ll. 1 " 1 .! [ PO Box 841680 

I . -L 'l 1 " . 1 , -- - , Dallas TX 75284-1680 

00001489364210610022494322105205 
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Page 2 

BILL ACCOUNT NUMBER 
0000148936 

Understanding Your Bill 
Your Bill Account Number - A unique number assigned to your account. Customers with multiple locations may 
have multiple account numbers. 
Due Date - The date your payment is due to arrive at ENGIE Resources In order to avoid tate charges. 
Energy Charge - A charge based on the elect,ic energy (kWh) consumed. 
Utility Charges - Charges for services rendered by your local Transmission and Distribution Service Provider. These 
charges are set by the service provider. 
Taxes -Taxes Imposed on energy and utility charges and remltted to taxing entities. 
Gross Receipts Tax Reimbursement - A fee assessed to recover the miscellaneous gross receipts tax imposed on 
retail electric providers operating in an incorporated city or town having a population more than 1,000. 
PUC Assessment Reimbursement-Afee assessed to recover the statutory fee for administering the Public Utility 
Regulatory Act. 
Sales Tax - Sales tax collected by authorized taxing authorities, such as the state, cities, and special purpose 
districts. 
Late Payment Penalty - A charge assessed for late payment in accordance with Public UUilty Commission rules. 
kW (Kllowatt) -The standard unit for measuring electricity demand, equal to 1,000 watts. 
kWh (Kilowatt-hour) - The standard unit for measuring electricity energy consumption, equal to 1.000 watt-hours. 
Prevent Disconnect - Please be aware that all charges must be paid each month to keep your account current and 
prevent collection activities. Neglecting to pay all charges may result in disconnection 
Right to Dispute Bill - If you believe your bill is inaccurate or you wish to dispute all or part of any bill, please contact 
ENGIE Resources at 1-866493-6443 (1-866-MYEngie). If you are not satisfied with the decision or do not receive a 
decision within 10 days, you have the Mghtto appeal to the Public Utility Commission of Texas, P.O. Box 13326, 
Austin, TX 78711-3326. Telephone 1-888-782-8477. Hearing and speech impaired Individuals with text telephone 
(TTY) may contact the commission at 1-512-936-7136. 

Corporate Headquarters: ENGIE Resources, 1360 Post Oak Blvd, Suite 400, Houston TX 77056, 
Internet: www.ENGIEResources.corn. 
* Make electronic payments to: Bank of America Merrill Lynch, Dallas, ACH Routing: 111000012, Wire 
ABA: 026009593, Account Number: 4451335207. 
* Mail payments to: ENGIE Resources LLC, P.O. Box 841680 Dallas, TX 75284-1680. 
' Mail overnight payments to: Bank of America Lockbox Services, Lockbox 841680, 1950 N Stemmons 
Freeway, Suite 5010 Dallas, TX 75207. 
* Mail notes and letters in a separate envelope to: ENGIE Resources, 1360 Post Oak Blvd, Suite 400, 
Houston TX 77056. 
* Fed. I.D. 37-1796578, 
* PUCT License # 10053. 
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eNGie 

SERVICE ADDRESS: 
BHC PROPERTIES 
10009 FONDREN RD BSA 
HOUSTON, TX 77096 
ESI ID Number: 
1008901009190746869100 
GILL ACCOUNT NUMBER: 0000148936 
STATEMENT ID: 4210613 

BILLING PERIOD 
Jan 13, 2021 to Feb 12,2021 

Page 3 

;244* 
Amount 

Questions.about : 
.:,. : Your Bilf?* : « 

« · pi,6Ae~-v · 
866-MY.Engle 
866-693-6443, 

Online Billing * Email Us 
accounts.engieresources.com · oare@engierpsourccs.com 

Charges for Billing Period for Jan 13,2021 to Feb 12, 2021 
gorijower outages and other .Fixed Price Energy Charge 57640.34kWh @ $0.04081 

t418€t~.coi,b*iegi#1*1*si·¢all¥0ur, Subtotal Supplier Charges 
-#lei:*tc.'d!*trjbutlon:company: 

'iqeltterPoint:Eh#~f~c ,.. ·L.· * t'' Ancillary Services Charge 
.~406235*4·ftd..' , > - Congestion Settlement Charge 57640.*k\A/h @ $0.00001 
*sl iD Num6*r Subtotal Settlement Charges 
lb08901009.1907468691.o.o 

$2,352.30 
$2,352.30 

$154,73 
$0.55 

$155.28 

j;.RWK.A kv@f,be 19.Q#y'' 

. 1 '*D..,.. Mpnthg , 1021 
1* .Id *.S"R-N D j 'FM 'A 

'1*us of·Mdter Aeadinjs: " 
A~Ual - Es~mated [i331 

: Accumulated Deferred Federal Income Tax -$0.88 
Customer Charge $3.00 
Distribution System Charge 162 NCP kVA @ $4.449383 $720.80 
Electricity Relief Program 54624 kWh @ $0.00033 $18.03 
Energy Efficiency Cost Recovery Factor 54624 kWh @ $0.000428 $23.38 
Metering Charge $7.41 
Nuclear Decommissioning Charge 162 NCP kVA @ $0.000617 $0.10 
Rate Reduction Credit 162 NCP kVA @ $-0.116852 -$18.93 
Transition Charge 4162 NCP kVA @ $0.100123 $16.22 
Transkion Charge 5 54624 kWh @ $0.002106 $115.04 
Transmission Cost Recovery Factor l 62.24 NCP kVA @ $3.071869 $498.38 
Subtotal TDSP Charges $1,382.55 

,'>jT 1 us,8'54* kWh, 
9, Q.day;im,,~,* I:· _:: A-

a raae ot.*55 kWh a day. 

Gross Receipts Tax - Delivery 
Gross Receipts Tax - Supply 
Puca Reimbursement - Delivery 
Puca Reimbursement - Supply 
Subtotal Taxes and Fees 

$24.62 
$5008 
$2.06 
$4.18 

$80.94 

Current Energy Charges 
, Total Charges for this Billing Period 

$3,971.07 
$3,971.07 

Thank you for being an ENGIE Resources customer, we value your business. 
The average price vou paid for electric service this month: 7.122¢ per kWh. 
Please be aware that your service with ENGIE Resources at the contract price in this 
agreement will expire on the regularly scheduled ulmty meter read date that follows the 
last day of April 2021. 
If by that time you have not signed a new contract for service with ENGIE Resources, 
signed a contract with another electricity provider, or provided a written request 
to ENGIE Resources to transfer your accounts to the default service provider, 
then you wit] begin paying a post-term rate for monthdo-month senrice. The contract 
price for post-term service w]11 be an amount equal to the applicable real time 
Index price as posted by the independent system operator for the relevant delivery 
point, plus a per kWh Post-Term Charge as defined in your Agreement, plus any 
applicable non-utility charges, Taxes, and Utility Related Charges. 
Meter data on back. 
ENGIE Resources reports status of accounts and payment history to credit bureaus. 
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BILL ACCOUNT NUMBER 
0000143936 

Summary of Usage by Meter 

Reading Dates Meter Meter Meter Reading Usage Usage 
Previous/Current Number Constant Previous Currem Type 
Jan 13 /Feb 12 190842685 96 0 0 kVARh 162.2 
Jan 13 / Feb 12 190842685 96 0 0 kWh 54,624 

UNDERSTANDING YOUR METER INFORMATION 
Meter Constant - A fixed value which is used when converting meter readings to actual energy use, 
Power Factor · A measurement used by some electncal distribubon companies to delermln@ the ratio of real power 
flowing to the load of apparent power. 
OffPk (Off-Peak) - Those periods of time at which energy Is generally being delivered far below the utility's maximum 
demand. 
OnPk (On-Peak) - Those periods of time at which energy is generally being delivered near or at the utility's maximum 
demand. 
kW (kilowatt) - A unit of power equal to 1000 watts. 
kWh (Kllowatt.hour) - The standard unit for measuring electricity energy consumption, equal to 1,000 watt-hours. 
kVa (Ki[ovolt-ampere) - The amount of apparent power in an electricai circuit equal to the product of voltage and 
current 
kVAR (Kllo-Volt-Amperes Reactive) - The product of the voltage and the amperage required to excite Inductlve 
circuits. 
kVARH (Kilo-Volt Amp Reactive Hours) - A measure of energy supplied but not converted into work. 
kV (kilovolt) - A unit of electromotive force, equal lo 1,000 volts. 
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eNGie 

SERVICE ADDRESS: BILLING PERIOD 
BHC PROPERTIES Jan 13, 2021 to F@b 12,2021 
10909 FONDREN RD BSA 
HOUSTON, TX 77096 
Esl iD Number: \«tf@,j*** 1008901009190746869100 Pay'Tliis \24': . .<.D.*•gc,$*Pw,1' 
BILL ACCOUNT NUMBER: 0000148936 Amount ,«.4'.2:bUMiDAT*5 
STATEMENT ID: 4210613 ~<*. ·, "Mayi®,kb*.il 

Page 5 

•i.'2. k ·': .t..i-: 

. Questions about 
; Y¢,ur Bmz. 

.phohe: · ·* 
866-MYEngie-
866-693-6443 

~' ~ ,~ Online Billing. ·· . ' t Email Us 
accounts.engietesources.com · care@engiel-esourccs.com ~ 

For.power outages and other 
tdecttical einergahcles, call your 
*Etrle di#tribukloi cdmpany:. 
¢¢ntei-Rbint Krfeloy 1.*,Ob:332.R-1%@-·, . 
E*1:ID-Number ; 

'.1®8001009'19074686910D . 

.KWh'.-.·Ave,age:P*r Dhk. 

~, A-'M J 'IJ 4, SO -M.,D .0 71. M' . 
. , , .'1 20®< . *rtth= .*:' -zozi 

Tn~*'f ffetdr'Readlr*: 
Mtal · .IIM eeate.d j*1 

. Yo~ iised *4,624 kWh 
.' 'jo * .day#, or:an,, .. 

av*ge·bf T,7.89.kWh a dag. 

-4 ,• ' 

2,Blff . 
·2248 

b 

Charges for Billing Period for Jan 13, 2021 to Feb 12,2021 
Fixed Price Energy Charge -57640.34kWh @ $0.04081 -$2,352.30 
Subtotal Supplier Charges -$2,35230 

Ancillary Services Charge -$1,190.63 
Congestion Settlement Charge -57640.34kWh @ $0.00001 -$0.30 
Subtotal Settlement Charges -$1,190.93 

Accumulated Deferred Federal Income Tax $0.88 
Customer Charge -$3.00 
Distribution System Charge -162 NCP kVA @ $4.449383 -$720.80 
Electricity Relief Program -54624 kWh @ $0.00033 -$18.03 
Energy Efficiency Cost Recovery Factor -54624 kWh @ $0.000428 423.38 
Metering Charge -$7.41 
Nuclear Decommissioning Charge -162 N¢P kVA @ $0.000617 -$0.10 
Rate Reduction Credit -162 NCP kVA @ $-0.116852 $18.93 
Transition Charge 4-162 NCP kVA@ $0.100123 -$1622 
Transmon Charge 5 -54624 kWh @ $0.002106 .$115.04 
Transmisslon Cost Recovery Factor -162.24 NCP kVA @ $8.071869 -$498.38 
Subtotal TDSP Charges -$1,382.55 

Gross Receipts Tax - Delivery -$24.62 
Gross Receipts Tax - Supply -$70.77 
Puca Reimbursement - Delivery -$2.06 
Puca Reimbursement - Supply -$5.90 
Subtotal Taxes and Fees -$103.35 

Current Energy Charges -$5,029.13 
Total Charges for this Billing Period -$5,029.13 

; ~ '· ~· t'«' '· '°,· ·9·~:. GENERAL INFORMATION 
Thank you for being an ENGIE Resources customer, we value your business. 
The average price you paid for electric service this month: 0¢ per kWh. 
Please be aware that your service with ENGIE Resources at the contract price in this 
agreement will expire on the regularly scheduled utility meter read date that follows the 
last day of January 0001. 
If by that time you have not signed a new contract for service with ENGIE Resources, 
signed a contract with another electricity provider, or provided a written request 
to ENGIE Resources to transfer your accounts to the default service provider, 
then you will begin paying a post-term rate for month-to-month service. The contract 
price for post-term service will bean amount equal to the applicable real time 
Index price as posted by the independent system operator for the relevant delivery 
polntr plus a per kWh Post-Term Charge ae defined in your Agreement, pius any 
applicable non-utility charges, Taxes, and Utility Related Charges. 
Meter data on buck. 
ENG[E Resources reports status of accounts and payment history to credit bureaus. 
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BILL ACCOUNT NUMBER 
0000148936 

Summary of Usage by Meter 

Reading Dates Meter Meter Meter Reading Usage Usage 
Previous/Current Number Constant Previous Current Type 
Jan 13 / Feb 12 190842685 96 0 0 kVARh -162.2 
Jan 13 / Feb 12 190842685 96 0 0 kWh -54,624 

UNDERSTANDING YOUR METER INFORMATION 
Meter Constant - A fixed value which Is Used when converting meter readings to actual energy use. 
Power Factor - A measurement Used by some electncal distribution companies to determine the ratio of real power 
flowing to the load of apparent power. 
OffPk (Off~Peak) · Those periods of time at which energy is generally being delivered far below the utillty's maximum 
demand. 
OnPk (On-Peak) - Those periods of ttme at which energy is generally being delivered near or at the utility's maximum 
demand 
kW (kilowatt) - A unit of power equal to 1000 watts. 
kWh (Ktlowatt-hour) - The standard unit for measuring electricity energy consumption, equal to 1,000 watt-hours. 
kVa (Kilovolt-ampere) - The amount of apparent power In an electrical circuit, equal to the product of voltage and 
current. 
kVAR (Kilo-Volt~Amperes Reactive) - The product of the voltage and the amperage required to excite inductlve 
CIrcuits. 
kVARH (Kilo-Volt Amp Reactive Hours) - A measure of energy supplied but not converted into work 
kV (kllovolt) - A unit of electromotive force, equal to 1,000 volts. 
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Engie Account 0000148937 
Billing Period Jan 13,2021 to Feb 12, 2021 
The invoice paid on 4/25/21 for Current Charges of $16.69 Reflecting Previous Balance $43.61 t -

Payment Received $43.61 Current Charges $ 16.69 Pa id 4/25/21 $ 16.69 For a zero balance 
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Success 

Thank you foryouf payment A confirmation meeage has been 
sent to the account owner ond any linked users who have elaeted 
to receive payment notifications. 

Atcount 0000148937 
Amount $16.69 

Paymerlt Date: 4/25/21 
Confirmation Number: 65181182 

$ 

Dimnigs 
¢, 
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eNGie 

SERVICE ADDRESS: 
BHC PROPERTIES 
109091/3 FONDREN RD BS 
HOUSTON, TX 77096 
Esl ID Number: 
1008901009190748874200 
BILL ACCOUNT NUMBERt 0000148997 
STATEMENT ID: 3949583 

BILLING PERIOD 
Jan 13, 2021 to Feb 12, 2021 

«J. -F' j, f AWO.i}Ntip,OE , 
Pay This N.'2 j. .f --C"4*.89~. ''*'-·i ~ -Amount /r 4/.-OOE-bATE 7,. -*- ''.-·, : 'U·*M*Flbt'2021 2 : ·-

Page 1 

. .1 

' · · · ·· ' ' Onltne Billing ' j· Que®ons·about 
,¥66~r·Bi;IB-:· . Njt'' BG§-M.YEngie : · 

Email Us. 
' ' .866:403-6443 ' accounts,etigierekources.com · Care@ortgjoresottrces. corn 

t kwh. Average Per Day . , ' ACCOUNT BALANCE AS OF FEB 18,2021 
. Previous Balance $43.61 

.. Payments Received -THANK YOU *3.61 
Current Charges $16.69 
Total Amount Due $16.69 

1 ' /* M J.J AS ON'DJ F 

.· j 1°26'' . Mont!?? 2021 

' - i»p-ei,oi:Me¥erFi«adir-gs: 
'Abtu@. I" Estlin•ted . 

.Ybu lised.105 kWh 
. ·:ini26.qays;'jw aft.,'.-' 

. · €Neragg.6f,s 
16¥h:a' day. 

Summary of Current Charges 
Total ENG]E Resources Energy Charges $6.79 
Total CenterPolnt Energy Energy Charges $9.57 
Total Taxes 
Total Current Charges $16.69 

Yki:f" 9: "' : Ot·· :'; "· ~ ·1MI?ORTAN+;MESSAGES . 
PDF COPY ONLY - No Paper Bill was Created 

77 < il . fwzP :* ti ,, LO,1/9>5E« --N KI -u 
C 

To pay Nec:tronica]Iy and other important information, see back 9 
Return this part to address below with a check payable to ENGIE Resources 

your Bill Accouht Number . ~ ~ Due Date '. Pay. This Amount 

/Okir-&/2 0000148937 Mar 10,2021 $16.69 

. PO Box 17867 
~ ~ _ * San Antonio TX 78217 *m 

Amount Enclosed 

-4L 
'' 

BHO PROPERTIES 
10900 FONDREN RD 
HOUSTON TX 77096 

. _.' '':1 I / 11... -- .1. ..1 

ENGIE Resources LLC 
PO Box 841680 
Dallas TX 75284-1 680 

00001489373949560000016692103106 
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BILL ACCOUNT NUMBER 
0000148937 

Understanding Your Bill 
Your Bill Account Number - A unique number aesigned to your account. Customers with multiple locatjons may 
have multiple account numbers. 
Due Date - The date your payment is due to arrive at ENGIE Resources in orderto avoid late charges, 
Energy Charge - A charge based on the alectri¢ energy (kWh) eonsumed. 
Utility Charges - Charges for services rendered by your local Transmisslon and Distributjon Service Provider. These 
charges are set by the service provider. 
Taxes - Taxes Imposed on energy and utility charges and remktgd to tmdng entities. 
Gross Receipts Tax Reimbursement -Afee assessed to recover the miscellaneous gross receipts tax imposed on 
retail electric providers operating in an incorporated city or town having a population more than 1,000. 
PUC Assessment Reimbursement - A fee assessed to recover the stmutoryfee for administering the Public Utility 
Regulatory Act 
Sales Tax - Sales tax collected by authorized taxing euthoritjes, such as the state, cities, and spedal purpose 
districts. 
Late Payment Penalty- A charge assessed for late payment ]n accordance with Public Utility Commission rules. 
kW (Kilowatt) - The standard unit for measuring etectnclty demand, equal to 1,000 watts. 
kWh (Kllowatt-hour) - The standard unit formeasuring electricity energy consumption, equal to 1,000 watt.hours. 
Prevent Disconnect - Please be aware thatall charges must be paid each month to keep your account current and 
prevent collection activities. Neglectlng to pay all charges may result in disconneotion. 
Right to Dispute Bill - if you believe your bilI is inaccurate or you wish to dispute all or pan of any bill, please contact 
ENGIE Resources at 1-886-693-6443 (1-866-MYEngie). If you are not satisfied with the decision or do not receive a 
decision within 10 days, you have the right to eppeal to the Public Utiljty Commission of Texas, P.O. Box 13326, 
Austin, TX 78711.3326. Telephone 1-888-782-8477. Heanng and speech impaired individuals with text telephone 
Bl'Y) may contact the commission at 1-512-936-7136. 

Corporate Headquarters: ENG}E Resources, 1360 Post Oak Blvd, Suite 400, Houston TX 77056, 
Internet: www.ENGIEResources.com. 
* Make electronic payments to: Bank of America Merrill Lynch, Dallas, ACH Routing: 111000012, Wire 
ABA: 026009593, Account Number: 4451335207. 
* Mail payments to: ENGIE Resources LLC, P,O. Box 841680 Dallas, TX 75284-1680. 

~freeway, Suite 5010 Dallas, TX' 75207. 
Mail overnight payments to: Bank of America Lockbox Services, Lockbox 841680, 1950 N Stemmons 

Mail notes and letters In a separate envelope to: ENGIE Resources, 1360 Post Oak Blvd, Suite 400, 
Houston TX 77066. 

Fed. LE). 37-1796578. 
* PUCT License # 10053, 

.* E 
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eNGie 

SERVICE ADDRESS: 
BHC PROPERTIES 
109091/3 FONDREN RD BS 
HOUSTON, TX 77096 
ESI iD Number: 
1008901009190748874200 
BILL ACCOUNT NUMBER: 0000148937 
STATEMENT ]D: 3949589 

BILLING PERIOD Page 3 
Jan 13, 2021 to Feb 12, 2021 

<Q-' . ' -'-I*PUNED#E>-·-, -
payThis X1 ,:1..,2*1*41 .·. ~.·:- - .; L , Z'' '' 
Amount .<4'/5'f. hotuA¥E>, i<· . ~,~ . -...<% Or:€..:~ihi4*ib.'..'/...'.1/.1/ ~ .t. 

·.I Phone··. n p· Questions about . 
< r · ¥ourIB]Il,f' v · ;®6-MYEngje · 

:.,? . . ?. . ' 22366-6934.443 
Online Bitling·.. · '· . . . · Email tls 

ac#ounts.engieresourceG.com care@engiercsources.cem 

F4¢ power outdges and other 
:.@[¢ctrical dmergeneies, call your 
V tricdisfributlon company: 
i ed?otn€Energy 

0-832-71'43 * . 
ESI-ID Number 

-1'0~890-1009:i90746874@00 

Charges for Billing Period for Jan 13, 2021 to Feb 12, 2021 
Fixed Price Energy Charge 110.74kWh @ $0.04081 $4.52 
Subtotal Supplier Charges $4.52 

Anoiliary Services Charge $2.28 
Congestion Settlement Charge 110.74kWh @ $0.00009 $0.01 
Subtotal Settlement Charges $2.27 

Accumulated Deferred Federal Income Tax -$0.05 
Electricity Relief Program 105 kWh @ $0.00033 $0.03 
Non Metered Service $8.61 
Rate Reduction Credit 105 kWh @ $-0.000919 -$0.10 
Transitjon Charge 4 105 kWh @ $0.007032 $0,74 
Transition Charge 5 105 kWh @ $0,003247 $0.34 
Subtotal TDSP Charges 39.57 

Gross Receipts Tax - Delivery $0.17 
Gross Receipts Tax - Supply $0.14 
Puca Reimbursement - Delivery $0.01 
Puca Relmbursement -Supply $0.01 
SubtotaI Taxes and Fees $0.33 

Current Energy Charges $16.69 
Total Charges for this Billing Period $16.69 

:. ·'·*-' U: '.?'·· :''f ' t·I' .GENERAL INFORMATION ' 
Thank you for being an ENGIE Resources customer, we value your business. 
The average price you paid for electric service this month: 2.152¢ per kWh. 
Pleaoe be aware that your service with ENGIE Resources at the contract price In this 
agreement will expire on the regularly scheduled utility meter read date that follows the 
last day of April 2021. 
If by that time you have not signed e new contract for service with ENGIE Resources, 
signed a contract with another electricity provider, or provided a written request 
to ENGIE Resources to transfer your accounts to the default sennce provider, 
then you will begin paying a post-term rate for month-to-month service. The contract 
price for post-term service will be an amount equal to the applicable real time 
Index price as posted by the Independent system operator for the relevant delivety 
point plus a per kWh Post-Term Charge as defined in your Agreement plus any 
apptlcable non-utility charges, Taxes, and Utility Related Charges. 
Meter data on back 
ENGIE Resources reports status of accounts and payment history to credit bureaus. 
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BILL ACCOUNT NUMBER 
0000148937 

Summary of Usage by Meter 

Reading Daies Meter Meter Meter Reading Usage Usage 
Previous/Current Number Constant Previous Current Type 
Jan 13 / Feb 12 Unmetered 0 0 0 kWh 105 

UNDERSTANDING YOUR METER INFORMATION 
Meter Constant · A fixed value which is used when converting meter readings to actual energy use. 
Power Factor. A measurement used by some elecwca! dtsbibution companies to determine the ratio of real power 
flowing to the load of apparent power, 
O#Pk (Off-Peak) - Those periods of time at which energy is generally being delivered far below the udlity's maximum 
demand. 
OnPk (On-Peak) - Those periods of time at which energy is generally being delivered near or at the utility's maximum 
demand. 
kW (kilowatt) - A unit of power equal to 1'000 watts. 
kWh (Kilowatt-hour) - The standard unit for measuring eIectriclty energy consumption, equal to 1,000 watt-hours. 
kVa (Kllovolt-ampere) . The amount of apparent power in an electrical circuit, equal to the product of voltage and 
current. 
kVAR (Kjlo-Volt-Amperes Reactive) - The product of the voltage ancj the amperage required to excite Inductive 
circuits. 
kVARH (Kllo-Volt Amp Reactive Hours) - A measure of enetgy supplied but not converted into work 
kv (kilovolt) - A unit of electromotive force, equal to 1,000 volts. 
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Engle Account 0000148938 
Billing Period Jan 13, 2021 to Feb 12, 2021 
The invoice paid on 4/25/21 for Current Charges of $7578.43 Reflecting Previous Balance $12,935.09 Payment Received $12,935,09 Current Charges $ 7,578.43 Paid 4/25/21 $ 7,578.43 For a zero balance 
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Success 

[3 Thank you for your paymerit A confirmation message has been 
sent to the account owner and any linked users who have elected 
to receive payment notifications, 

= 

Account 0000148938 
Amount: $7,578.43 

Payment Date: 4/25/21 
Confirmation Number: 65181253 

$ 

Dismiss 
0 

a 
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eNeie 
SERVICE ADDRESS: 
BHC PROPERTIES 
10909 FONDREN RD BS 
HOUSTON, TX 77096 
ESI ID Number: 
1008901009190748874100 
BILL ACCOUNT NUMBER: 0000148938 
STATEMENT ID: 3949838 

BILLING PERIOD Page 1 
Jan 13, 2021 to Feb 12,2021 

*tt 3., . :(>i f ~') 
.,I 

i '. k 1*<r<2·.·* j-t, 

7e *,if~'·;·r'l: E··, 
*J*/If*V~ Ay,• $?1*£2;f.x<t:*ejk 

Amount 

-~ltf{ 

Phone Questions about Online Billing 866-MYEngie Your Bill? accounts.cngieresouroes.com 866-693-6443 

KWh.- Average Per'Day ACCOUNT BALANCE AS OF FEB 18, 2021 

Email US 
care®engieresourccs.coin 

. Previous Balance $12,935.09 t'j,"91.. Payments Received - 1-HANK YOU -$12,935.09 
Current Charges $7,578.43 

i,iro ~**I* i *I~1[i~I :. ~ Total Amount Due $7,578.43 
m,N': t. kii9%'-'~iqp':~-~-~~-~-~.,74-, 

-2021 Summary of Current Charges 
- LI,Wi:4166& W.dings; . *' - Total ENGIE Resources Energy Charges $5,554.59 
-Uaj:. 'Eulihiated','~ ' 3. ' Total CenterPoint Energy Energy Charges $1,868.22 

, , , :- . { ., ,„ " ' Total Taxes *~---~~U~&&/L p¥*u'usad 4682*Wh . ' ~ -Total Current Charges .,titf,28##*,;pr.ah'-1* " 
, ~:avet*g-~'*2,854 ' , 

kWIi a elay. ' . . .~ IMPORTANT MESSAGES 
PDF COPY ONLY - No Paper Bill was Created 

(' 97%78.4 

>f* 
To pay electronically and other Important information, see back * 

Fleturn this part to address below With a check payable to ENGIE R•sourcea 

eNeie 
~Vour Bill Account Number~ 

0000148938 

Due Date 

Mar 10,2021 

Pay This Amount 

$7,578.43 

PO Box 17867 
San Antonio TX 78217 

Amount Enclosed 

/ 1/ .1 .. 

BHC PROPERTIES 
10909 FONDREN RD 
HOUSTON TX 77096 

1 1 .#'' 1 I /., - Il„„1 

ENGIE Resources LLC 
PO Box 841680 
Dallas TX 75284-1680 

00001489383949630007578432103103 
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B[LL ACCOUNT NUMBER 
0000148938 

Understanding Your Bill 
Your Bill Account Number- A unique number assigned to your account Customers with multiple locations may 
have multiple account numbers. 
Due Date - The date your payment is due to arrive at ENGIE Resources in order to avoid late changes. 
Energy Charge - A charge based on the electric energy (1<Wh) consumed. 
Utility Charges - Charges for services rendered by your local Transmission and Distribution Service Provider. These 
charges are set by the service provider. 
Taxes - Taxes Imposed on energy and utility charges and remitted to taxing entities. 
Gross Receipts Tax Reimbursement - A fee assessed to recover the miscellaneous gross receipts tax Imposed on 
retail electric providers operating in an incorporated city or town having a population more than 1,000. 
PUC Assessment Reimbursement - A fee assessed to recover the statutory fee for administering the Public Utility 
Regulatory Act 
Sales Tax - Sales tax collected by authorized taxing authoritjes, such as the staie, cities, and special purpose 
districts. 
Late Payment Penalty - A charge assessed for late payment in accordance with Public Utility Commission rules. 
kW (Kllowatt) - The standard unit for measuring electricity demand, equal to 1,000 watts. 
kWh (Kilowatt-hour) - The standard unit for measuring electricity energy consumption, equal to 1,000 watt-hours. 
Prevent DIsconnect - Please be aware that all charges must be paid each month to keep your account current and 
prevent collection activities. Neglecting to pay ali charges may result in disconnection. 
Right to Dispute Bill - If you believe your bill is inaccurate or you wish to dispute all or part of any bill, please contact 
ENGIE Resources at 1-866-693-6443 (16866-MYEngie). If you are not satisfied wRh the decisjon or do not receive a 
decision within 10 days, you have the right to appeal to the Public Utility Commission of Texas, P.O. Box 13326, 
Austin, TX 78711-3326. Telephone 1-888-782-8477. Hearing and spee¢h impaired individuals with text telephone 
(TTY) may contact the commission at 1412-936-7136. 

Corporate Headquarters: ENGIE Resources, 1360 Post Oak Blvd, Suite 400, Houston TX 77056, 
Internet: www.ENGIEResources.com. 
* Make electronic payments to: Bank of America Merrill Lynch, Dallas, ACH Routing: 111000012, Wire 
ABA: 026009593, Account Number: 4451335207. 
* Mail payments to: ENGIE Resources LLC, P.O. Box 841680 Dallas, TX 75284-1680. 
* Mail overnight payments to: Bank of America Lockbox Services, Lockbox 841680, 1950 N Stemmons 
Freeway, Suite 5010 Dallas, TX 75207. 
* Mail notes and letters in a separate envelope to: ENGIE Resources, 1360 Post Oak Blvd, Suite 400, 
Houston TX 77056, 
* Fed. I.D, 37-1796578, 
* PUCT License # 10053. 
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eNGie 
SERVICE ADDRESS: 
SHO PROPERTIES 
10909 FONDREN RD BS 
HOUSTON, TX 77096 
ESI ID Number: 
1008901009190746874100 
BILL ACCOUNr NUMBER: 0000148938 
STATEMENT ID: 3949638 

BILLING PERIOD Page 3 
Jan 13, 2021 to Feb 12,2021 

' 

~/rF~Gufti€4~€*S 

Questions about 
Your Bill7 

Phone 
866-MYEngie 
866-693-6443 

Online Billing Email US 
accounts.engieresources.corn CNre@engieresourceR.com 

: Charges for Billing Period for Jan 13, 2021 to Feb 12, 2021 
Jifr,pow»r·gutlg?S.Bnf' Ai?lerI ·-, Fixed Price Energy Charge 90360.6kWh @ $0.04081 $3.687.62 
..*Iectrfthl etnbrgencles„call.your. Subtotal Supplier Charges S3,687.62 
Aebtric~*Ibutfoneompany: 

. *uterpBIA»,&'~~ · Ancillary Services Charge $1,866.51 
; 41*00-332471.+3,,. ·?. ', ·· . Congestion Setuement Charge 90360.6kWh @ $0.00001 $0.46 
*§4jbN¢iniB¢r f · · t Subtotal Settlement Charges $1,866.97 
%®'95'i¢#1*46474'100, ' 

' Accumulated Deferred Federal Income Tax -$1.17 
J '' · Customer Charge $3.00 

' ' ' Distribution System Charge 215 NCP kVA @ $4.449395 $956.62 
Electricity Relief Program 85632 kWh @ $0.00033 $2826 
Energy Efficiency Cost Recovery Factor 85632 kWh @ $0.000428 $36.65 
Metering Charge $7.41 
Nuclear Decommissioning Charge 215 NCP kVA @ $0.000605 $0.13 
Rate Reduction Credit 215 NCP kVA @ $-0.116837 -$25.12 
Transition Charge 4 215 NCP kVA @ $0.100093 $21.52 
Transition Charge 5 85632 kWh @ $0.002106 $180.34 
Transmission Cost Recovery Factor 215.04 N¢P kVA @ $3.071894 $660.58 
Subtotal TDSP Charges $1,868.22 

Gross Receipts Tax - Delivery 
Gross Receipts Tax - Supply 
Puca Reimbursement - Delivery 
Puca Reimbursement - Supply 
Subtotal Taxes and Fees 

$32.71 
$110.92 

$2.73 
$926 

$155.62 

Current Energy Charges 
Total Charges for this Billing Period 

$7,578,43 
$7,578.43 

GENERAL INFORMATION 
Thank you for being an ENGIE Resources customer, we value vour business. 
The average pnce you paid for electric service this month: 4.30&¢ per kWh. 
Please be aware that your sentlce with ENGIE Resources at the contract price In this 
agreement will expire on the regularly scheduled utlltty meter read date that follows the 
last day of April 2021. 
If by that time you have not signed a new contract for service with ENG]E Resources, 
signed a contract with another electricity provider, or provided a written request 
to ENGIE Resources to transfer your accounts to the default service provider, 
then you will begin paying a post-term rate for month-to-month service. The contract 
price for posMerm service will be an amount equal to the applicable real time 
Index price as posted by the Independent system Operator for the relevant delivery 
point, ptus a per kWh Post-Term Charge as defined in your Agreement, plus any 
applicable non-utility charges, Taxes, and Utility Related Charges. 
Meter data on back. 
ENGIE Resources reports status of accounts and payment history to credit bureaus. 
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BILL ACCOUNT NUMBER 
0000148938 

Summary of Usage by Meter 

Reading Dates Meter Metdr _ Meter Reading Usage Usage 
Previous/Current Number Constant Previous Currem Type 
Jan 13/ Feb 12 190843476 384 0 0 kVARh 215 
Jan 13/Feb 12 190843476 384 0 0 kWh 85,632 

UNDERSTANDING YOUR METER INFORMATION 
Meter Constant - A fixed value which is used when converting meter readings to actual energy use. 
Power Factor · A measurement used by some electrical distribution companies to determine the ratio of real power 
flowing to the load of apparent power. 
OffPk (Off-Peak) - Those petiods of time at which energy is generally being delivered lar below the utility's maximum 
demand. 
OnPk (On-Pesl() - Those periods of time at which energy is generally being delivered near or at the utility's maximum 
demand. 
kW (kilowatt) - A unH of power equal to 1000 watts. 
kWh (Kjlowatt·hour) - The standard unit for measullng elecoicity energy consumpuon, equal to 1,000 watt-hours. 
kva (Kilovolt-ampere) - The amount of apparent power In an electrical circuit, equal to the product of voltage and 
current. 
kVAR (Kilo-Volt·Amperes Reactive) · The product of the voltage and the amperage required to excite Inductive 
clrcults. 
kVARH (Kilo-Volt Amp Reactive Hours) - A measure of energy supplied but not converted into work. 
kV (kllovolt) - A unit of electromotive force, equal to 1,000 volts. 
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eNGie 
BILL ACCOUNT NUMBER: 0000148938 
STATEMENT ID: 4210611 

BILUNG PERIOD Page 1 
Jan 13, 2021 to Feb 12,2021 

~~·4'..•#Mmjb!DPA.E.'.fb' v &6.'.7; Jt 44.a: :. pay This 
Amount /» »iQW 

-* 'I.N-,AJ~ 

'...1.-.'(i.2: 4~.83*.W3***4.-2.,-"id,i 

Quetiohs about ' 
Your Bill? 

:Phone 
866•MYEngiw 
866-693-6443 

· · ~ Online Billing . . Emai! Us 
accounts.engieresourtos.corn· care@engieresoutces.com 

: IMPORTANT 
MESSAGES 

ACCOUNT BALANCE AS OF APR 30, 2021 
Previous Balance t- ~-QO.Lk QWAMV{as|m L+ RU3 $82,980.72 
Payments Received - THANK Y&U ' V u>U-k-, 0-*Da.QAAL 47,578.43 
Current Charges -$1,668.67 
Total Amount Due $73,743.62 

3~-I~ 

Summary of Current Charges 
Total Charges for 1008901009190746874100, 01/13/2021·02/12/2021 
Total Charges for 1008901009190746874100, 01/13/2021-02/12/2021 

$5,919.76 
-$7,578.43 

Total Current Charges 41,658.67 

To pay electronically and other Important Information, see back 4 
Return this part to addrees below with 9 eheck payable to ENGIE Resources 

erveie 
Your Bill 'AecAurit Number 

0000148938 May 20, 2021 

Pay Thid'Amount~~ 

$73,743.62 

PO Box 17867 
San Antonio TX 78217 

Amount Enclosed 

-1, L 
.. 

BHC PROPERTIES ... lili 1 ,] '' -- -. . 
10909 FONDREN RD ENGIE Resources LLC 
HOUSTON TX 77096-5512 

1 .' 'I Il I . •• 11.11 -- PO Box 841680 
11 - . . 1'. . ~~ '~ Dallas TX 75284-1680 

00001489384210610073743622105208 

;-
,'
.Z

,X
r 
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BILL ACCOUNT NUMBER 
0000148938 

Understanding Your Bill 
Your BIll Account Number - A unique number assigned to your account Customers with multiple locations may 
have multiple account numbers. 
Due Date. The date your payment is due to arrive at ENGIE Resources in order to avoid late charges. 
Energy Charge - A charge based on the electric energy (kWh) consumed. 
Utility Charges - Charges for Services rendered by your local Transmission and Distnbution Service Provider. These 
charges are set by the service provider. 
Taxes - Taxes Imposed on energy and utility charges and remitted to taxing entilles. 
Gross Receipts Tax Reimbursement- A fee assessed to recover the miscellaneous gross receipts tax Imposed on 
retail electic providers operating in an incorpomted city or town having a population more than 1,000. 
PUC Assessment Reimbursement -A fee assessed to recover the statutory fee for administering the Public Umity 
Regulatory Act 
Sales Tax - Sales tax collected by authorized taxing authorities, such as the state, cities, and special purpose 
districts. 
Late Payment Penalty - A charge assessed for late payment in accordance with Public Utility Commission rules. 
kW (Kilowatt) - The standard unit for measuring electricity demand, equal to 1,000 watts. 
kWh (Kilowatt-hour) - The standard unit for measuring electrioity energy consumption, equal to 1,000 watt-hours. 
Prevent Disconnect - Please be aware that ai] charges must be paid each month to keep your account current and 
prevent co!]ectlon activities. Neglecting to pay all charges may result in disconneclion. 
Right to Dispute Bill - tf you believe your bil! is inaccurate or you wish to dispute all or part of any bill, please contact 
ENGIE Resources at 1-866-693-6443 (1-866-MYEngle). If you are not satisfied with the dedsion or do not receive a 
decision within 10 days, you have the right to appeal to the Public Utility Commission of Texas, P.O. Box 13326, 
Austin, TX 78711-3326. Telephone 1-888-782-8477. Hearing and speech impaired individuals with text telephone 
(TTY) may contact the commission at 1-512-936-7136. 

Corporate Headquarters: ENGIE Resources, 1360 Post Oak Blvd, Suite 400, Houston TX 77056, 
Internet: www.ENGIEResources.com. 
* Make electronic payments to: Bank of America Merrill Lynch, Dallas, ACH Routing: 111000012, Wire 
ABA: 026009593, Account Number: 4451336207. 
* Mail payments to: ENGIE Resources LLC, P.O. Box 841680 Dallas, TX 75284-1680. 
* Mail overnight payments to: Bank of America Lockbox Services, Lockbox 841680, 1950 N Stemmons 
Freeway, Sutte 5010 Dallas, TX 75207. 
* Mall notes and letters in a separate envelope to; ENGIE Resources, 1360 Post Oak Blvd, Suite 400, 
Houston TX 77056. 
* Fed. I.D. 37-1796578. 
* PUCT L]cense # 10053. 
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eNGie 

SERVICE ADDRESS: 
BHG PFLOPERTIES 
10903 FONDREN RD BS 
HOUSTON, TX 77096 
ESI ID Number: 
1008901009190746874100 
BILL ACCOUNT NUMBER: 0000148938 
STATEMENT 1D: 4210611 

BILUNG PERIOD Page 3 
Jan 13, 2021 to Feb 12,2021 

In~3&8WZ0%1-Eff>t.'<tff2# I"t, 1· ..-,t.*t('%*fjl~~4~Utf--fofi--@f Amou 

Questions about ' 
Your Bill? 

Phone 
866-MYEngie 
886-693-6443 

Online.Billing. Email Us 
accounts.cngieresources.com, care@engieresources.com · 

.Eor power outages and other 
eleftri@Lehiergencles, call your 
el'ectrjg di¢Dib®oil· corwany: .©*€*J®En-eroy °~ · ,-v:. 
1,*0.0-33217143 . * , 
ES{ 4:f hfuM6er., 
10089619b,9.196j"46*74100 

kWh - Ai,4404,Rar Dbig., ·' . 

MJJ.AS.».N,D J.'F.MA. ' 

*,i. 2020 ' < ''MMths. ..2021 

. ) 'Types.of Meter Readings: 

A¢tvbi, / * .Estrnated Wlil. 

-- y® -used 8&,632 kWh J . 
4ri-®-6*yk;br. an ' 7 
,#ive rage.of 2,959.kWh a day. 

0 , 

4569· . 

Charges for Billing Period for Jan 13, 2021 to Feb 12, 2021 
Fixed Price Energy Charge 90360.6kWh @ $0.04081 $3,687.62 
Subtota] Supplier Charges $3,687.62 

Andllary Services Charge $242.57 
Congestion Settlement Charge 90360.6I<Wh @ $0.00001 $0.86 
Subtotal Settlement Charges $243.43 

Accumulated Deferred Federal Income Tax -$1.17 
Customer Charge $3-00 
Distribution System Charge 215 NCP kVA @ $4.449395 $956.62 
Electricity Relief Program 85632 kWh @ $0,00033 $28.26 
Energy Efficiency Cost Recovery Factor 85632 kWh @ $0.000428 $36.65 
Metering Charge $7.41 
Nuclear Decommissioning Charge 215 NCP kVA @ $0.000605 $0.13 
Rate Reductior] CredR 215 NCP kVA @ $·0.116837 -$25.12 
Transition Charge 4215 NCP kVA @ $0.100093 $21.52 
Transition Charge 5 85632 kWh @ $0.002106 $180.34 
Transmission Cost Recovery Factor 215.04 NCP kVA @ $3.071894 $660.58 
Subtotal TDSP Charges $1,868.22 

Gross Re¢eipts Tax - Delivery $32.71 
Gross Rece[pts Tax - Supply $78.50 
Puca Reimbursement - Delivery $2.73 
Puca Reimbursement - Supply $6.55 
Subtotal Taxes and Fees $120.49 

Current Energy Charges $5,919.76 
Total Charges for this Billing Period $5,919.76 

f « 0 · GENERAL INFORMATION 
Thank you for being an ENGIE Resources customer, we value your business. 
The average price you paid for electric service this month: 6.7720 per kWh. 
Please be aware that your service with ENGIE Resources at the contract price in this 
agreement will expire on the regularly scheduled utility meter read date that follows the 
last day of April 2021. 
If by that time you have not signed a new contract for service with ENGIE Resources, 
signed a contract with another electricity provider, or provided a written request 
to ENGIE Resources to transfer your accounts to the default service provider, 
then you will begin paying a post-term rate for month-to-month service. The contract 
price for post-term service will be an amount equal to the applicable real time 
Index price as posted by the independent system operator for the relevant delivery 
point, plus a per kWh Post-Term Charge as defined in your Agreement, plus any 
applicable non-utility charges, Taxes, and Utility Related Charges. 
Meter data on back 
ENGIE Resources reports status of accounts and payment history to credit bureaus. 
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BILL ACCOUNT NUMBER 
0000148938 

Summary of Usage by Meter 

Reading Dates Meter Meter - Meter Reading Usage Usage 
Previous/Current Number Constant Previous Current Type 
Jan 13 / Feb 12 190843476 384 0 0 kVARh 215 
Jan 13 / Feb 12 190843476 384 0 0 kWh 85,632 

UNDERSTANDING YOUR METER INFORMATION 
Meter Constant - A fixed value which is used when converting meter readings to actual energy use. 
Power Factor - A measurement used by some e[ectrical distribution companies bo determine lhe ratio of real power 
flowing to the load of apparent power. 
OffPk (Off-Peak) - Those periods of time at which energy is generally being delivered far below the uUIity's m®dmum 
demand. 
OnPk (On-Peak) - Those periods of time at which energy is generally being delivered near or at the utility's maximum 
demand. 
kW (kllowatt) - A unit of power equal to 1000 watts. 
kWh (Kilowatt-hour) - The standard unit for measuring electrlclty energy consumption, equal to 1,000 watt-hours. 
kVa (Kilovolt-ampere) · The amount of apparent power [n an electrical clrcuM, equal to the product of voltage and 
current 
kVAR (Kilo·Volt-Amperes Reactive) - The product of the voltage and the amperage required to excite inductive 
circuits. 
WARM (Kilo-Volt Amp Reactive Hours) - A measure of energy supplied but not converted into work 
kV (kilovolt) - A unit of eleclromotive force, equal to 1,000 volts. 
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eNGie 
SERVICE ADDRESS: 
BHC PROPERTIES 
10908 FONDREN RD'BS 
HOUSTON, TX 77096 
ESI ID Number: 
1008901009190746874100 
BILL ACCOUNT NUMBER: 0000148938 
STATEMENT ID: 4210811 

BILLING PERIOD Page 5 
Jan 13, 2021 to Feb 12, 2021 

4.r --,+ -44@kL> 

/..:i>)6 .i.#.**~=,~.,1~2£ 25133 
Questions about 

Your Bitl? 

Phone~~ 
866-MYEngie. 
866-693-0443 

Online Billing 
accounts.cngiere#ources.corn 

Email Us 
care@engieresources.com 

For power outa'ges and othbr 
electrical emergenc[eg,'da]1 your 
diettric dfdfibution.compahy: 

,§*mefpointtnergy 
:iy,86'0Lb3Sf-143~'- :- .~ 
*SUD'Nilftiber :' 

.10,Q8901009,1®».7410*. ' 0~ 
~.kWh·--Average Per Day 

i - .. k UIJFJ.A S 'o; N 'IS J F M 
- -'-„20~'-g- 'M®tlih 'W, 1,- . -2021 

Types bf'Meter:Ffeadlngs· 
ActuED:, ],~ Eklinlated ~ 

You ubad 85,6321<Wh,t ' 
.In 51 days, or:an ~ ,· 
average o».542·kWh'afdayi 

. 

.4564 

-2284 

Charges for Billing Period for Jan 13, 2021 to Feb 12, 2021 
Fixed Price Energy Charge -90360.GkWh @ $0.04081 -$3,687.62 
Subtotal Supplier Charges -$3,687.62 

Ancillary Services Charge -$1,866.51 
Congestion Settlement Charge -90360.6!<Wh @ $0.00001 -$0.46 
Subtotal Settlement Charges ·$1,866.97 

Accumulated Deferred Federal Income Tax $1.17 
Customer Charge -$3.00 
Distribution System Charge -215 NCP kVA @ $4.449395 -$956.62 
Electricity Relief Program -85632 kWh @ $0.00033 -$28.26 
Energy Efficiency Cost Recovery Factor -85632 kWh @ $O.000428 -$36·65 
Meterlng Charge -$7.41 
Nuclear Decommissioning Charge -215 NCP kVA @ $0.000605 -$0.13 
Rate Reduction Credit -215 NCP kVA @ $-0.116837 $25.12 
Transition Charge 4 -215 NCP kVA @ $0.100093 -$21.52 
Transition Charge 5 -85632 kWh @ $0.002106 -$180.34 
Transmission Cost Recovery Factor -215.04 NCP kVA @ $3.071894 -$660.58 
Subtotal TDSP Charges .$1,868.22 

Gross Receipts Tax - Delivery -$3271 
Gross Receipts Tax - Supply -$110.92 
Puca Reimbursement - Delivery -$2.73 
Puca Reimbursement - Supply -$9.26 
Subtotal Taxes and Fees -$155.62 

Current Energy Charges -$7,578.43 
Total Charges for this Billing Period -$7,578.43 

. GENERAL INFORMATION 
Thank you for being an ENGIE Resources Customer, we value your business. 
The average price you paid for electric service this month: 0¢ per kWh. 
Please be aware that your service with ENGIE Resources at the contract price in this 
agreement will expire on the regularly scheduled utiI]ty meter read date that follows the 
last day of January 0001. 
If by that time you have not signed a new contract for service with ENGIE Resoufees, 
signed a contract with another electricity provider, or provided a written request 
to ENGIE Resources to transfer your accounts to the default service provider, 
then you will begin paying a post-term rate for month-to-month service. The contract 
price for post-term service witl be an amount equal to the applicable real time 
Index price as posted by the Independent system operator for the relevant delivery 
point, Plus a per kWh Post-Term Charge as defined in your Agreement, plus any 
applicable non-utility charges, Taxes, and Utility Related Charges. 
Meter data on back. 
ENGIE Resources reports status of accounts and payment history to credit bureaus. 
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BILL ACCOUNT NUMBER 
0000148938 

Summary of Usage by Meter 

Reading Dates Meter Meter Meter Readinrt Usage Usage 
Previous/Current Number Constant Previous Current Type 
J® 13 / Feb 12 190843476 384 0 0 kVARh -215 
Jan 13 / Feb 12 190843476 384 0 0 kWh -85,632 

UNDERSTANDING YOUR METER INFORMATION 
Meter Constant - A fixed value which is used when converting meter readings to actual energy use. 
Power Factor - A measurement used by some e[ectrical distribution companies to determine the ratio of real power 
flowing to the load of apparent power. 
Ofmk (Off-Peak) · Those periods of time at which energy is generally being delivered far below the utility's maximum 
demand. 
OnPk (On-Peak) - Those periods of time at which energy Is generally being dellvered near or at the utllivs maximum 
demand. 
kW (kitowatt) · A unit of power equal to 1000 watts. 
kWh (Kilowatt·hour) - The standard unit for measuring e[ectricity energy consumption, equal to 1,000 watt-hours. 
kVa (Kilovolt·ampere) - The amount of apparent power in an electrical circuit, equal to the product of voltage and 
current. 
kVAR (Kilo-Volt-Amperes Reactive) - The product of the voltage and the amperage required to excite inductive 
circuits. 
kVARH (Kj!0-Volt Amp Reactive Hours) - A measure of energy supplied but not converted into work. 
kV (kllovolt) - A unit of electromottve force, equal to 1,000 volts. 
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6/24/2021 BHC Property Management, LLC Mail - Excessive Billing by Engle Energy for Winter Storm Recovery Fee 

M Gmail Phyllis Davis <phyllis.davis@blueheroncircle.com> 

Excessive Billing by Engie Energy for Winter Storm Recovery Fee 
1 message 

Phyllis Davis <phyllis.davis@blueheronclrcle.com> 
To: opuc_customer@opuc.texas.gov 

Fri, May 28, 2021 at 10:43 AM 

Dear Office of Public Utility Counsel for the State of Texas: 
I am the Management Agent for a 302 unit HUD subsidized apartment properG Goldberg B'nai B'rith Towers, located at 
10909 Fondren Rd in Houston, TX 77096. 

lam reaching out as l was just notified last night that our electricity property, Engle Energy~ sent a disconnectlon of 
electricity service within 5 days, their letter was dated 5/24/2021, for immediate payment in full ofpast due balances on 
accounts, Their letter stated a balance of $74,058.71. 

There are two (2) main accounts with Engie for this location: 
Account#0000148938 & #0000148936 

l called Engie first thing this morning as I was sure this was a mistake. Engie informed me that it was not a mistake; they 
rebilled accounts for a Winter Storm Recovery Fee and the 2 accounts above total a Winter Storm Recovery Fee of 
$107,078.89. 

I have attached those invoices that reflect I paid the balance owed in April for the periods of Jan 13, 2021 to Feb 12, 2021 
but Engie back billed so their invoice for that same period now is different from what I received when I made our April 
payment. l also attached the current billing invoice for both accounts. 

Engle has let me know that I will have to pay 40% of the balance owed today to keep from having a dlsconnection 
service. 1 shared with them that we are a non-prom and literally do not have that kind of money. lam stunned, shocked 
and worried because this property literally has $27,000 In the bank and will not get more revenue until about June 3rd at 
the earliest I shared with Engle the max I could pay today Is $15,000 because I cannot have electricity cut on 302 units 
for our elderly and disable residents. The Engle representative said she would get with her Superiors and get back to me 
today. 

Please help businesses such as ours against such actions as this from utility providers. 
Regards, Phyllis 

Phyllis Davis 
BHC Property Management, LLC 
www.blueheronclrcle.com 
Direct Phone: 251.689.5340 

7 attachments 

~ BHC Letter to State of TX Utility Counsel 2021 May 28.pdf 
375K 

~ GT Engle Acct 148938 Period Jan 13 thru Feb 12 Previous Balance of 12935.09.pdf 
824K 

~ GT Engie Acct 148938 Period Apr 13 thru May 12 Current Billing Invoice 81107.67.pdf 
977K 

~ GT Engle Acct 148936 Period Jan 13 thru Feb 12 Previous Balance of 12742.40.pdf 
2864K 

https://mall.google.com/maiUu/0?jk=971 b51ecf7&view=pt&search=al!&permthid=thread-8%3Ar3968203779965441393%7Cmsg-8%3Ar-39987328779... 1/2 
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~ GT Engie Acct 148936 Period Apr 13 thru May 3 Current BIlling Invoice 25971.22.pdf 
979K 

~ GT Engie Acct 148936 Period Jan 13 thru Feb 12 Previous Balance of 28581.51.pdf 
1566K 

€] GT Engle Acct 148938 Period Jan 13 thru Feb 12 Previous Balance of 82980.72.pdf 
1572K 

httpsg/mail.google,com/rnaIVU/0?ik=971 551 ecf7&view=ptasesrch=all&permthld=thread-2%3Ar3968203779965441393%7Cmsg-a%3Ar-39987328779... 2/2 
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BHC Property Management, LLC 
Providing a Circle of Service to the Property Management Industry 

May 28, 2021 
State of Texas 
The Office of Public Utility Counsel 
Via email: opuc custermer@opuc.texas.gov 

RE: B'nai B'rith Senior Housing Committee of Houston, Inc. d/b/a Goldberg B'nai B'rith Towers 

This letter represents notification of excessive electricity billing by Engie Energy - P.O. Box 17867 San 
Antonio, TX 78217 to Goldberg B'nai B'rim Towers located at 10909 Fondren Rd. Houston, TX 77096. 

I am the Management Agent (BHC Property Management, LLC) on behalf of Goldberg B'nai B'rith Towers. 
GBBT is a HUD Subsidized 302 unit apartment property, 501(c)(3) non profit to house those elderly and 
disabled who are low income. 

I just received a letter yesterday from Engie Energy dated May 24. 2021 Informing me that the disconnect of 
electricity service would be within five (5) days requesting "immediate payment in full all past due balance on 
your account(sr. Engle has charged a winter storm recovery fee of a total of $107,078,89 and the option this 
morning to keep the electricity on was to pay 40% immediately today with Installment payments each month for 
the balance or no less than 30% with Installment payments each month for the balance. 

l shared with the Engie Representative, Nikki, that I realized she was just doing her job of relaying information 
but I was shocked and stunned because we are a non profit to literally not have this money but I had to keep 
the electricity on at this property because it housed around 386 elderly and disabled. I shared with her that I 
thought this demand by Engie was criminal and I was just not sure how I could even make a $15,000 payment 
today much less 40% of the total balance of $107,078.89. Nikki said she would get with her superiors to see 
the least amount of money they could accept to keep the electricity on and would get back with me this 
morning. I thanked her and we ended the call. I will have to come up wRh some payment today but I ask that 
someone please hear the hardships that businesses such as ours are experiencing because these charges are 
so excessive and threatening to cut power especially to this group of vuinerable residents. Please help 
businesses such as ours because this is just wrong. 

My contact Is: 
Cell Phone: 251.689.5340 or via Email: Phyllis.davisablueheroncircle,com 

Regards, 

Phyllis Davis 
President - BHC Property Management, LLC 

We do not discriminate on th, basls or disability status in the admission or access to, or treatment or employment in, our feder·alty 
assIsted programs and activities. Ifyou are disabled and would I]keto request an accommodation or If you have dlfficumr 
undemtanding English. please request our asststanco and we will ensure that you am provided with meaningful access based on 
your indlv[dual needs. Federal civil rlghb; laws addressing fair housing prohibit discrimination against applicants or tenant@ based 
on one or more of the following classiflcatlons: race, color, national origin, s•xual orientation, gender Identlficwtlon, digablmy, 
religion, and famlliai status. 

13621 Perdido Key Dr. #W2002 Pensacola, FL 32507 
Phone: 251.202.9708 Fax: 206.339.4505 
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BHC Propere Management, LLC Mail - RE: Goldberg 8'nai B'rith Towerg - Excessive Winter Storm Recovery Fee by Engle Energy 

Jun, 
6/24/2021 

Phyllis Davis <phyllis.davis@blueheronclrcle.com> 

RE: Goldberg B'nai B'rith Towers. Excessive Winter Storm Recovery Fee by Engie 
Energy 
1 message 

Rodriguez, Rachael <Rachael.Rodriguez@mail.house.go* 
To: Phyllis Davis <phyllis.davis@blueheroncircle.com> 
Cc: "Holliday, Clarence" <Clarence.Holliday@mall.house.gov, 

Fri, May 28, 2021 at 2:11 PM 

Ms. Davis, 

Thank you for reaching out for assistance. Can you please also complete the attached privacy release form on behalf of 
the complex. DO NOT WRITE IN A SOCIAL SECURITY NUMBER OR DATE OF BIRTH. Once we receive the forms 
back we will reach out to the appropriate agencies to assist. It would be helpful if you provide a copy of the letter you 
received from the utilily company. 

Also-I would suggest you also file a complaint w}th the State of Texas PUC-Public Util?ty Commission as they are the 
agency that regulates Engie Energy locally. 

https://www.puc.texas.gov/consumer/complainVComplaint.aspx 

Best Regards, 

RACHAEL RODRIGUEZ 

DISTRICT DIRECTOR 

U.S. REP. AL GREEN (TX-09) 

3003 S. LOOP WEST: SUITE 460, HOUSTON, TEXAS 77054 

EMAIL RACHAEL.RODRIGUEZ@MAIL.HOUSE.GOV 

OFFICE 713-383-9234 FAX 713-383-9202 

Statement of Confidentiality; Please note that the contents of this email message are the property of the United States 
Congress, confidential, and intended for the named recipient only. Persons other than named recipients are hereby 
notified that any unauthorized dissemination, distribution, or copying of this communication is strictly prohibited. 
Violators are subject to all penalties as allowed by Federal law. If you are in receipt of this transmission in error, please 
notify the sender immediately and destroy the contents of the message. 

From: Phyllis Davis <phyllis.davis@blueheroncircle.com> 
Sent: Friday, May 28, 2021 12:37 PM 
To: Rodriguez, Rachael <Rachael.Rodriguez@mail.house.gov> 
Subject: Goldberg 8'nai B'rith Towers - Excessive Winter Storm Recovery Fee by Engie Energy 

https://mail.google.comlm al l/u/0?ik=971 b51 e¢f7&view=ptasearch=all &pe rrnthjd=thread.e%3Ar-2479529668981223274%7C msg-F/o3A1 70103 047453 .„ 1 /3 



Jun.24.2021 7: 37PM · No.8286 P. 60/80 
6/24/2021 BHC Property Management, LLC Mail - RE: Goldberg 8'nai B'rith Towers - Excessive Winter Storm Recovery Fee by Engle Energy 

Dear Ms. Rodrlguez: 

I am the Management Agent for Goldberg B'nai B'rith Towers, located at 10909 Fondren Rd. Houston, TX 77096. lhave 
attached a letter on this and will appreciate anything you can do which I'm sure many businesses are experiencing. 

I wanted to send you and Congressman Green notice that I was Just notified last evening by Engle Energy and been on 
the phone most of this morning with them concerning a Winter Storm Recovery Fee which they just applied to the 
electricity accounts for Goldberg Towers. 

The total amount of the fee is $107.089.89 and they wanted 40% of the balance today and set up monlhly payments for 
the balance in order not to cut off electricity Service-their letter dated 5/24/21 referenced a 5 day peMod before the cut off. 

I shared with Engie this morning that we are a non-profit 302 unit HUD subsidized apartment property that houses the 
elderly and disabled who are low income and that I was just stunned over this notice plus we dldn't have anywhere close 
to the 40% of the balance and I thought this was criminal of them. 

I drafted two (2) payments today on these accounts today ($3476.90 & $7364.05) which are payments with a due date of 
6/10/2021 and is all the money this property has in the bank. I have an email to Engle requesting they cancel the cutoff 
order. There Is no outstanding balances on these accounts, these were current paid accounts until the Winter Storm 
Recovery Fees were added. 

I have sent a complaint to the State of Texas Utility Counsel and I have notified the HUD office of this notice from Engie 
charging $107,078.89. I am contacting you hoping that you/Congressman Green's office can make an impact to stop 
these unbelievable practices by entitles such as Engie of imposjng such outrageous charges and especially the threat of 
cutting off electricity to those businesses who are critical care housing the elderly and disabled. Your voice to this matt'er 
would be appreciated by all and very much needed, 

Regards, 

Phyllis 

Phyllis Davis 

BNC Property Management, LLC 

www.blueheroncircle.com 

Direct Phone: 251-689-5340 

3 attachments 

~] BHC Letter to Rachael Rodriguez District Director Congressman Green Office 2021 May 28.pdf 
416K 

•~ PRIVACY_RELEASE_FORM.pdf 
118K 
AUTHORIZATION for CITY COUNTY STATE COUNCIL MEMBER.pdf 

httpsg/"oil.google.Com/maIUu/0?ik=971 651 ecf7&view=pt&search=allapermthid=lhroad-a°,63Ar-2479529668981223274%7Cmsg-f:,63A170103047453..- 2/3 
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(E 
21 7:37PM , No. 8286 K 61/80 

BHC Property Management, LLC 
Providing El Circle of Service to the Property Management Industry 

May 28, 2021 

RACHAEL RODRIGUEZ 
DISTRICT DIRECTOR 
U.S. REP. AL GREEN (TX-09) 
3003 S. LOOP WEST, SUITE 460, HOUSTON, TEXAS 77054 
EMAIL RACHAEL.RODRIGUEZ@MAIL.HOUSE.GOV 
OFFICE 713-383-9234 FAX 713-383-9202 
CELL 832-335-9924 

RE: B'nal B'rith Senior Housing Committee of Houston, Inc. d/b/a Goldberg B'nai B'rith Towers 

This letter represents notification of excessive electricity billing by Engie Energy - P.O. Box 17867 San 
Antonio, TX 78217 to Goldberg B'nai 8'rith Towers located at 10909 Fondren Rd. Houston, TX 77096. 

I am the Management Agent (BHC Property Management, LLC) on behalf of Goldberg B'nai B'rlth Towers. 
GBBT is a HUD Subsidized 302 unit apartment property, 501(c)(3) non profit to house those elderly and 
disabled who are low income. 

I just received a letter yesterday from Engie Energy dated May 24, 2021 informing me that the disconnect of 
electricity service would be within five (5) days requesting "immediate payment in full all past due balance on 
your account(sr. Engie has charged a winter storm recovery fee of a total of $107,078.89 and the option this 
morning to keep the electricity on was to pay 40% immediately today with Installment payments each month for 
the balance or no less than 30% with installment payments each month for the balance. 

I shared with the Engie Representative, Nikki, that I realized she was just doing her job of relaying information 
but I was shocked and stunned because we are a non profit to literally not have this money but I had to keep 
the'electricity on at this property because it housed eround 386 elderly and disabled. I shared with her that I 
thought this demand by Engie was criminal and I was just not sure how I could even make a $15,000 payment 
today much less 40% of the total balance of $107,078.89. Nikki said she would get with her superiors to see 
the least amount of money they could accept to keep the electricity on and Would get back with me this 
morning. I thanked her and we ended the call. I will have to come up with some payment today but I ask that 
someone please hear the hardships that businesses such as ours are experiencing because these charges are 
so excessive and threatening to cut power especially to this group of vulnerable residents. Please help 
businesses such as ours because this is just wrong. 

My contact is: 
Cell Phone: 251.689.5340 or via Email: Phyllis.davis@blueheroncirde.corn 

Regards, 

Phyllis Davis 

President - BHC Property Management LLC 
We do not discriminate on the basis of disability status In the admission or access to, or tr•atment or employment In, our federally 
asslgtod programs and activities. If you are disabled and would like to request an accommodation or If you have difficulty 
understanding English, please request our assistance and we will ensure that you are provided with meaningful access based on 
your Individual needs. Federal cMI rights laws addreuging fair housing prohibit discrimination against applicants or tenants based 
on one or more of tile following classifications: race. color, national origin, sexual orientaNon, gender identilicatlon, disability, 
religion, and fammal status 

13621 Perdido Key Dr. #W2002 Pensacola, FL 32507 
Phone: 251.202.9708 Fax: 206.339.4505 



Jun, 24. 2021 7:37Pi 
6/24/2021 

M Gmai i 

No. 8286 P. 62/80 
BHC Property Management LLC Mail - IComplaint No:CP2021051538] . BHC Propertie8 Davjs 

Phyllis Davis <phyllis.davis@blueheronclrcle.com> 

[Complaint No:CP2021051538] - BHC Properties Davis 
1 message 

noreply@puc.texas.gov <noreply@puc.texas.gov> 
Reply-To: noreply@puc.texas.gov 
To: phyllis.davis@blueheroncirde.corn 

Fri, May 28, 2021 at 3:23 PM 

Dear Utility Customer: 

The Customer Protection Division (CPD) of the Public Utility Commission of Texas received your Informal complaint and 
will begin an investigation of your concerns. In accordance with Commission Rules, we will provide the company notice of 
our investigation and require a response to the complaint within 21 days. At the conclusion of CPD's Investigation, we will 
send you a letter describing our findings along with any recommendations for the company. 

If you have any additional information or documentation that supports your complaint, you may contact us at (888) 782-
8477 or by email to customer@puc.texas.gov as soon as possible so the infonnation can be included in our investigation. 
Please also contact us if you have any questions or concerns about the investigation. 

Thank you, 

Customer Protection Division 
Public Utility Commission of Texas 

7 attachments 
© Complaint.txt 

2K 
© CP2021051538.txt 

3K 

ts USER-BHC Letter to Public Utility Commission 2021 May 28.pdf 
376K 

fn USER_GT Engie Acct 148936 Period Apr 13 thru May 3 Current Billing Invoice 25971.22.pdf 
C' 979K 

~g USER_GT Engle Acct 148936 Period Jan 13 thru Feb 12 Previous Balance of 12742.40.pdf 
2864k 

~ USER_GT Engle Acct 148938 Period Jan 13 thru Feb 12 Previous Balance of 82980.72.pdf 
1572K 

~ USER_GT Engie Letter 2021 May 27.pdf 
59K 

https://mai[.google.co m/mai Vu/0?l k=971 b51 ecf'7&viaw=pt&sea rch=all &permthldmthread-f%3A1 701 035 066851427046%7Cmsg-f%3A1701 035066 851 4... 1 /1 



?1 7:37PM ' No, 8286 P. 63, Jun.24. 20 

BHC Property Management, LLC 
Providing a Circle of Servl¢e to the Property Management Industry 

May 28, 2021 

RE: B'nai B'rith Senior Housing Committee of Houston, Inc. d/Wa Goldberg B'nai B'rith Towers 
Engie Energy Accounts #0000148936 & #0000148938 BHC Properties 

This letter represents notification of excessive electricity billing by Engie Energy - P.O. Box 17867 San 
Antonio, TX 78217 to Goldberg B'nai B'rith Towers located at 10909 Fondren Rd. Houston, TX 77096. 

I am the Management Agent (BHC Property Management, LLC) on behalf of Goldberg B'nai B'rith Towers. 
GBBT is a HUD Subsidized 302 unit apaitrnent property, 501(c)(3) non profit to house those elderly and 
disabled who are low income. 

I just received a letter yesterday from Engie Energy dated May 24, 2021 informing me that the disconnect of 
electricity service would be within five (5) days requesting "immediate payment in full all past due balance on 
your account(sD Engie has charged a winter storm recovery fee of a total of $107,078.89 and the option this 
morning to keep the electricity on was to pay 40% immediately today with installment payments each month for 
the balance or no less than 30% with installment payments each month for the balance. 

I shared with the Engie Representative, Nikki, that I realized she was just doing her job of relaying information 
but l was shocked and stunned because we are a non profit to literally not have this money but I had to keep 
the electricity on at this property because it housed around 386 elderly and disabled. I shared with her that I 
thought this demand by Engle was criminal and l was just not sure how I could even make a $15,000 payment 
today much less 40% of the total balance of $107,078.89. Nikki said she would get with her superiors to see 
the least amount of money they could accept to keep the electricity on and would get back with me this 
morning. I thanked her and we ended the call. 

I ask that someone please hear the hardships that businesses such as ours are experiencing because these 
charges are so excessive and threatening to cut power especially to this group of vulnerable residents. Please 
help businesses such as ours because this is just wrong. 

My contact Is: 
Cell Phone: 251.689.5340 or via Email: Phyllis.davis@blueheroncircle.com 

Regards, 

Phyllis Davis 

President - BHC Property Management, LLC 

We do not discriminate on the basis of disability status In the mdmlselon or ac¢ess to, or treatment or employment In, our federally 
assisted programs and activities. If you are disabled and would like to request an accommodatlon or If you have dlmculty 
understanding Engllsh, pteaue requeat our assi5tance and we will ensure that you are provided with m,anlngful access based on 
your indivldual nsads. Federal civil rights laws addressing fair housing prohibit discrimination agalnst appllcantG or tenants based 
on one or morn of the followlng claszlflcatlons: race, color, national origin, sexual origntation, gender identification, disability, 
religion, and famillal st,tus. 

13621 Perdido Key Dr. #W2002 Pensacola, FL 32507 
Phone: 251.202.9708 Fax; 206.339.4505 

1 



Jun.24.2021 7:37PM ' No, 8286 P. 

Engie 2nc~ dated June 3, 2021 
For Disconnection Notice 

Your electric service will be disconnected on 6/21/2021 

NOTE: on a past due amount remaining unpaid that we only became aware of 
on 5/28/2021. Engie issued this 2nd disconnect letter 6 days after we found out 
about it via call to Engie after the 5/27/Zl disconnect letter we received. 

64/80 



No, 8286 P. 65/80 
Jun, 24. 2021 7:37PM 

eNGie 
&% 

June 03, 2021 

BHC PROFERnES 
10909 FONDREN RD 
HOUSTON TX 77096-5512 
1.. . - . . t 1... ., ., ., .1 

i I • I I - /••• / 

DISCONNECTION NOTICE 
Your electric service will be disconnected on 

06/21/2021 

Dear Customer: 

$74,058.71 is past due and remains unpaid on your electricity accounts (see attached). This failure to pay gives 
ENGIE the right to terminate your electricity agreement and disconnect your electricity service. Accordingly, unless 
this past due amount is paid immediately, ENGJE will be disconnecting your electricity service on or after the above 
disconnection date, if you need assistance paying your bill, you may be able to establish a deferred payment plan or 
other billing arrangements by contacting us at 1-866-693-6443 (866.MYEngie) 

All unpaid amounts for electricity service incurred prior to disconnectlon remain due and payable after dboonnecuon. 
The overdue amount is currently $74,058.71, including late fees. Any security deposit that you provided will be 
applied to this amount. Thereafter, any remaining past due amounts will be fonuarded to a debt collection agency, 
consumer reRortlng agency, and/or an attorney for collection. 

You may cal} if you have questions related to this notice. If you are not satisfied with our response to your inquiry or 
complaint, you may file a complaint by calling or writing the Public Utility Commlssion of Texas, P.O. Box 13326, 
Austin, Tx. 78711-3326; Telephone: 612-936-7120 or toll free 888-782-8477. Hearing and speech impaired individuals 
with text telephones (TTY) may contact the commission at 512-936-7138. Complaints may also be filed electronicaliy 
at www.puc.state.tx. us/ocp/complaints/complain.cfm. 

Sincerely, 

Director, Revenue Assurance 

ENGIE Resources LLC 
1360 Post Oak 8!vd, SuHe 400 
Houaton TX 77058 
T 1-866-693·6443 

Wire elootronio payment to: Bank of America Merrill Lynch, Dallas. ABA: 
026009593, Account Number; 4451335207 
Mail peyments to: Engle Resouruea LLC, P.O. Box 841880 Dallas, TX 
75284-1680 
Mau overnight pgymonts to: Bank of Amerloa Lookbox Servlces, Lookbox 
841680. 1950 N Stemmons Freeway, Sulte 5010 Dallas, TX 75207 

IA;Oll 
674 



Jun.24,20 

(E 
21 7:38PM No. 8286 P. 66/80 

BHC Property Management, LLC 
Providing a Circle of Service to tile Property Management Industry 

June 4, 2021 

Representative Alma A. Allen 
District 131 
10101 Fondren Road, Suite 500 
Houston, TX 77096 

RE: B'nai B'rith Senior Housing Committee of Houston, Inc. d/b/a Goldberg B'nai B'rith Towers 
Engle Energy Accounts #0000148936 & #0000148938 BHC Properties 

Dear Representative Allen: 

I wanted you to be aware of a notice I received last week from Engie Energy and information on who we are 
and our apartment property located there on Fondren Road. This letter represents notification of excessive 
electricity billing by Engie Energy - P.O. Box 17867 San Antonio, TX 78217 to Goldberg B'nai B'rith Towers 
located at 10909 Fondren Rd. Houston, TX 77096. 

! am the Management Agent (BHC Property Management, LLC) on behalf of Goldberg B'nai B'rith Towers. 
GBBT is a HUD Subsidized 302-unit apartment property, 501(c)(3) non-profit to house those elderly and 
disabled who are low Income. 

! just received a letter last Thursday evening from Engie Energy dated May 24, 2021 informing me that the 
disconnect of electricity service would be within five (5) days requesting I,immediate payment in full all past due 
balance on your account(s)". Engle has charged a winter storm recovery fee of a total of $107,078.89 and the 
option this morning to keep the electricity on was to pay 40% immediately today with installment payments 
each month for the balance or no less than 30% with installment payments each month for the balance. 

I shared with the Engie Representative, Nikki, that I realized she was just doing her job of relaying information 
but 1 was shocked and stunned because we are a non profit to literally not have this money. I stated to her that 
I had to keep the electricity on at this property because it housed around 386 elderly and disabled low income 
residents. I shared with her that I thought this demand by Engie was criminal and I was just not sure how I 
could even make a $15,000 payment much less the 40% Engie was requesting to be paid immediately of the 
total balance of $107,078.89. Nikki said she would get with her superiors to see the least amount of money 
they could accept to keep the electricity on and would get back with me this morning. I thanked her and we 
ended the call. 

I then contacted the Publjc Utilities Commission where I filed a complaint and sent them the documents 
reflecting the cut off notice letter from Engie and the invoices. I then contacted the Public Utility Counsel who 
did return my call promptly to let me know that Engie's threat of disconnect was not legal as the State of Texas 
had a Moratorium against any disconnects and the legislature was voting on a storm assistance for utility 
companies. That was comforting to me just to know they could not cut off the power. I later had my electricity 
broker call their contact at Engie who verified that power would not be cut off. Goldberg B'nal B'rim Towers 
does not owe any balances, we are paid of all current charges; the only balance owed is this storm recovery 
fee. I have also notified our local HUD office of this fee and the steps I am takjng to dispute it. 



Jun. 24. 2021 7:38PM No. 8286 P 67/80 

I ask that someone please hear the hardships that businesses such as ours are experiencing because these 
charges are so excessive and threatening to cut power especially to this group of vulnerable residents. Please 
help businesses such as ours because this is just wrong, 

If you should need additional information, my contact is: 
Cell Phone: 251.689.5340 or via Email: Phyllis.davisablueheroncircle.corn 

Regards, 

Phyllis Davis 

President - BHC Property Management, LLC 

We do not discriminate on the basis of disabllity status in the admission or access to, or treaknent or employment in, our federally 
assisted programG and activlues. If you are disabled and would like to request an accommodation or If you have difficulty 
understanding English, please request our assistance and we will ensure that you are provided with meaningful access based on 
your indMdual needs. Federal civil rights laws addrnssing fair housing prohibit discrimination against applieanlx or tenants based 
on one or more of the following classifications: race, color, nat}onal origin, sexual orientation, gender Identification. dlsability. 
religion, and famlll•l status. 

13621 Perdido Key Dr. #W2002 Pensacola, FL 32507 
Phone: 251.202.9708 Fax: 206.339.4505 

1 
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No. 8286 P. 68/80 

Engie's Deferred Payment Plan dated 6/8/21 redd 6/9/212 

4A 



No. 8286 P. 69/80 
Jun. 24.2021 7:38PM 

M Gmaij Phyllis Davis <phyllis.davis@blueheroncircle.com> 

FW: BHC PROPERTIES - DPP 
1 message 

steffi@coralbayenergy.corn <steffi@coralbayenergy.corn> 
To: Phyllis Davis <phyllis,davis@blueheroncircle.com> 
Cc: Telisa Woodhouse <telisa@coralbayenergy.com> 

Wed, Jun 16, 2021 at 9:04 AM 

From: claire.malden@engie.corn <claire.malden@engie.com> 
Sent: Wednesday, June 09, 2021 8:58 AM 
To: telisa@comlbayenergy.corn: stern@coralbayenergy.corn 
Subject: FW: BHC PROPERTIES - DPP 

Hey! 

Deferred payment plan options for BHC properties - let me know ~ 

Thanks, 

Claire Malden 
Indirect: Business Development Manager 
ENGIE ReSQurCes 

eNeie 
1360 Post Oak Boulevard, Suite 400 
Houston - Texas - 77056 - United States 
P; 936-525-0044 
claire malden@angie. corn 

WWW,ENGIERESOURCES COM 

Please consider the environment beforo printing this document 

From: TRINH Huy (ENGIE North America) <huy.lrinh@engie.com> 
Sent: Tuesday, June 8, 2021 8:09 PM 
To: MALDEN Claire (ENGIE North America) <claire.malden@engie.com> 
Subject: RE: BHC PROPERTIES- DPP 



No. 8286 P. 70/80 
Jun. 24. 2021 7:38PM 

Engie's Deferred Payment Plan dated 6/8/21 rec'd 6/9/21 

Note: 12 days after I received my first indication of this fee (5/28); 
Engie's Deferred Payment Plan noted actions they would take if not signed by 
6/14 which is 18 days after l received my first indication of this fee: 

6/14 - interest charged and/or late fees accrued 
6/21 - collection and legal action 
6/28 - File suit, obtain judgement, and place judgementlien on your properties 
7/05 - Your past due information to be sent to collection and/or credit rating 

agencies 



No. 8286 P. 71/80 
Jun. 24. 2021 7:38PM 

June 8, 2021 

Dear Phyllis Davis, 

ENGIE Resources LLC, your electricity suppliet·, hemby presents thIce deferred payment options for you to clear the curreilt outdanding balance 
of $96,584.13 on your account. Please reply to this email and kt us know which option you will go witb~ and we will email you the deferred 
payment agreement for execution. Failu.rc to notify ENGIE Resources of the payment plan selection by 6/14/2021 will result in interest charges 
and/or late fees being applied to the past due balance ofyour account and/or further actions as shown below. 

BHC PROPERTIES 
10909 FONDREN RD 
HOUSTON, TX 77096 

Options for Deferred Payment Plan to Pay Outstanding Amount of $96,584.13 

Option 1: Option 2: Option 3 
50% Upfront $48,292.07 40% Upfront $38,633.65 30% Upfront: $28,975.24 
50% iu Tbme Months: $ 16,097.36/mo. 60% in Six Months: $9,890.2 I/mo. 70% in Twelve Months: $5.RR7.61/mo. 
No Administrative Fe¢: $0.00 2.4% Administrative Fec: $1,390.81 4.5% Administrative Fce: $3,042.40 
Total Payment, $96,584. I 3 Total Payment: $97,974.94 Total Payment: $99,626.53 

Note: Administrative fee (to cover Engiets cost of money and expenses related to administering thepaymcntplan) is only appUed to 
applied to the deferred amount and ja included in the above-stated monthly payment amount 

ENGIE Resources may take the following actions for past due balance without a payment plan; 
- After 6/14/2021: Interest: charges and/or tar¢ fees to b¢ accured. 
- After 6/21/2021: Commencing coU¢ction and/or legal actions. 
- After 6/28/2021: File suit, obtainjudgemcnt, and place judgement lien on your properties. 
- After 7/5/2021: Your past due infonnation to be sent to collection aod/or credit rating agencies. 

BNGIB Resources LLC 

1 



No. 8286 P 
i, 24.2021 7:38PM 

Call with Engie on 6/16 at 9:30 a.m. 

To discuss the Deferred Payment Plan that had payment in June when it was 
impossible to make a payment before July 5th. 

After the phone conversation Clare sent us emails on what she was able to find 
out from her superiors: 

Claire responded on June 17th at 11:47 a.m. that a 25% payment is due 
immediately, not on July 5th. And she stated the 25% does not include admin 
fees. 

I replied backto Claire on June 17 at 12:41 p.m. that l can't pay moneythat I don't 
have. I can draft the 25% on July 5th and payments for 12 months. 

Claire responded on June 17th at 3:55 p.m. that she was able to get the payment 
due date approved for payment on July 5th and attached another Deferred 
Payment Plan for me to sign 

2/80 



No. 8286 P. 73/80 
Jun.24.2021 7:38PM 

M Gmait Phyllis Davis <phyllis.davis@blueheroncircle.com> 

RE: Re: Call with Phyllis Davis and Engie energy 
1 message 

claire.malden@engie.com <olaire.malden@engie.com> 
To: phyllis.davis@blueheroncircle.com, steffi@coralbayenergy.com 
Cc: ielisa@coralbayenergy.com 

Tue, Jun 15, 2021 at 8;38 AM 

9:30am works for me as well! 

Thanks, 

Claire Maiden 
Indirect Business Development Manager 
ENGIE Resources 

eNGie 
1380 Post Oak Boulevard, Suite 400 
Houston - Texas - 77056 -United States 
P: 936-525-0044 
claire.malden@engie.com 

WWW.ENGIERESOURCES.COM 

Pleaae ¢onalder the onvlmtymenf before printing this document. 

-1 . . 

-Original Message ----
From: Phyllis Davis <phyllis.davis@blueheroncircie.com> 
Sent: Tuesday, June 15,2021 8:28 AM 
To: stem@coralbayenergy.corn 
Cc: MALDEN Claire (ENGIE North America) <clalre,maiden@engle.com>; telisa@coralbayenergy.corn 
Subject: A Re: Call with Phyllis Davis and Engie energy 

Dear A[1: 

If that works with everyone, 9:30 a.m. tomorrow morning is good with me. 

Thank you, Phyllis 

Sent from my iPhone 

> On Jun 15, 2021, at 8:12 AM, steffi@coralbayenergy.corn wrote: 



No. 8286 
Jun. 24.2021 7:39PM 

On Jun 17, 2021, at 3:55 PM, claire.malden@engle.com wrote: 

Hey Phyllis, 

I was able to get the payment due date approved for payment on July 5th, 

25% is due July 5th and the rest is due over the 12 month period, just need you to sign the attached. 

Thanks, 

Claire Malden 
Indirect Business Development Manager 
ENGIE Resources 

<Imag¢001,png> 
1360 Post Oak Boulevard, Suite 400 
Houston - Texas - 77056 - United States 
P: 936-525-0044 
claire.malden@engle. com 

WWW.ENGIERESOURCES.COM 

Please consider the •nvironmgnt before printing this document, 
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From: Phylljs Davis <phyllis.davis@blueheroncircle.com> 
Sent: Thursday, June 17,2021 12:41 PM 
To: MALDEN Claire (ENGIE North America) <clajre.maiden@engle.corn> 
Cc: stem@coralbayenergy.corn 
Subject: 1 Re: Payment plan to Engle Re: Goldberg contract 

Clare: 

Thank you for the information. l can't pay money that I don't have. I can draft the 25% on July 5th and 
payments for 12 months. 

Regards, Phyllis 

Sent from my iPhone 

On Jun 17, 2021, at 11:47 AM, claire.malden@engle.corn wrote: 

P. 74/80 



No. 821 
n.24.2021 7:39 PM 

Per my team: 

No, 25% does not include admin fees. 

25% would be due immediately, not on July 5th. 

What length of payment plan do l need to ask for? 12 months? 

Thanks, 

Claire Malden 
Indirect Business Development Manager 
ENGIE Resources 

<irnage001.png> 

1360 Post Oak Boulevard, Suite 400 
Houston - Texas - 77056 - United States 
P: 936-525-0044 
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From: steffi@coralbayenergycom <stem@coralbayenergy.com> 
Sent: Thursday, June 17, 2021 8:56 AM 
To: MALDEN Claire (ENGIE North America) <claire.malden@engle.corn>; 'Phyllis Davis' 
<phylljs.davis@blueheroncircle.com> 
Subject: A FW: Payment plan to Engie Re: Goldberg contract 

Good morning Claire, Phyllis, 

Would the 25% payment includes any admin fees? 

Thank you, 

Stem 

-
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From: Phyllis Davis <phyllis.davis@blueheroncirde,com> 
Sent: Wednesday, June 16, 2021 4:14 PM 
To: Steffi <steffi@coralbayenergy. com> 
Cc: Bob Garrett <bob@ooraibayenergy.com>; Telisa Mullins <telisa@coralbayenergy.com> 
Subject: Payment plan to Engle Re: Goldberg contract 

Steffi 

Did Clare say if the agreement will reflect me paying the down payment July 5th and if 
payments at that 25% will have monthly admin fees? 

Phyllis 

Sent from my iPhone 

~& Virus-free. www.avg.com 

& This symbol is automatically added to emails originating from outside of the organization. 
Be extra careful with hyperlinks and attachments. 

ENGIE Mail DIsclaimer: http://www.engie.com/disclaimer/ 

i This symbol is automatically added to emails originating from outside of the organization. Be extra 
careful with hyperlinks and attachments. 

ENGIE Mail Disclaimer. http:Uwww.engie.com/disclaimer/ 
<BHCPROPERTIESNOWKNOW.pdf> 
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Engie Deferred Payment Plan dated June 17, 2021 

My email to Claire/Engie on 6/21/2021 at 7:08 a.m. with questions I 
had pertaining to: 

• Asking why Engie felt it necessary for the 1St paragraph for me to 
acknowledge the Total Amount is due and outstanding when I 
am still disputing it is outstanding but ultimately the DPP that I 
was to sign acknowledges that there is a fee amount I am 
agreeing to pay. 

• getting all 4 accounts listed on this DPP so it is clear this Amount 
being paid is for the fee on all 4 accounts 

• Asking why there were 2 amounts listed on the DPP when 
Claire/Engie has said via email that there would be no 
Administrative Fee 

• Asking how the current billing invoices would reflect this as a 
separate line item on the invoice or what? 

I have had no reply as of 6/24/2021 

C
O
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6/24/2021 BHC Property Management, LLC Mail- Re: Payment plan to Engle Re: Goldberg co,tact 

M Gmaij Phyllis Davis <phyllis.davis@blueheroncircle.com> 

Re: Payment plan to Engie Re: Goldberg contract 
1 message 

Phyllis Davis <phyllis.davis@blueheroncircle.com> 
To: claire,malden@angie.com 
Cc: steffi@coralbayenergy.corn 

Mon, Jun 21, 2021 at 7:08 AM 

Claire: 
I received the Deferred Payment Plan for the Initial Payment to begin July 5th. 

The first sentence in the letter is Engle again using language that is not accurate because l only learned of this fee 5/27 
when I got Engles letter of a disconnect due to a delinquent bill. All these accounts were current untfl Engle went back on 
past invoices and added this fee which changed the invoices to look delinquent. I spoke immediately to Engie on 5/28 to 
find out what this was. 

Today is only 6/21 and if Engie had applied this fee to current billing from a storm that happened back in February; it 
would just now be due and all this stress and worry that Engie has applied to me in continued disconnect notices in 
writing and emails that has been a good customer of Engie's for years is why I have a problem with this wording that you 
want me to sign that I acknowledge the amount is due and outstanding. 

All these disconnects for delinquent bills would have been avoided if Engie had added the fee to current billing. 

Therefore, I have disputed this fee with Engle since my first stunned and shocked conversation with them on 5/28. I still 
have not been told how Engle came up with this fee other than 90% of it is useage and 10% was late fees. These 
Goldberg Towers accounts were without power during this February storm for 1 day until l got with Centerpoint to cut the 
power back on that we were critical care so for 1 day they didnt have power at all. Our invoices are normally $13,000 a 
month and the accounts are charged $107,078 fee. We were santa disconnect notice received 5/27 eventhough the 
State of Texas had a Moratorium of no disconnects thru 6/3. After I hung up from Engie on 5/28 thank goodness the next 
contact I made was the Public Utility Counsel who told me of the Moratonum. I continue to be in touch with all authorities 
over the utilities to try helping me stop disconnects until this fee is worked out because as I've expressed to everyone at 
Engie I've spoken to; l can't pay 100% or even 50%; ! can't paywhat l don't have. Fortunately what l gained from the 
PUC public hearing last week is there are no disoonnects until 6/29 while trying to settle/work out these fees. 

This type information/knowledge at least eased my mind that Engle couldn't disconnect until then. So many people I've 
contacted to say this practice is wrong. And now Engie is requesting me to sign that I knowledge this Is due and 
outstanding? Does the Payment Plan itself not acknowledge that there is a balanced owed? If Engie would have applied 
to a current bulling it would not me outstanding or delinquent 

I noticed the letter nor the Schedule A reflected any of the Account numbers this plan applies to. I have got to make sure 
it Is clear that it is all 4 accounts. 

I noticed you said there is no Administrative Fee but the letter states a total fee of $96,584.13 and the Schedule A reflects 
$99,843.84; is this an Administrative fee? 

I noticed the Schedule A has these payments paid via wire. In the past payments to Engie have been Direct Bank Drafts 
on each account which Is done from the Engie portal. Are you saying the direct bank drafts is not what Engie wants; it 
seems wiring and bank drafts are the same. 

Once this Payment Plan Is signed, does the fee amounts get removed from the regular monthly invoices and a separate 
line Item reflecting the Storm fee and Plan? 

Thanks, Phyllis 

Sent from my iPhone 

https://mai! ,google.corn/m a j l/u/0?lk=971 b51 ecf7&vl ew=pt&search=Rall&perrnthid=t,read -f*,3A1 702759547352838559%7Cmsg-f%3A1 7031 781 950596... 1 /4 
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June 17, 2021 

eNGie 
BHC PROPERTIES, now known as GOLDBERGBNAIB'RITH TOWERS 
10909 FONDREN RD 
HOUSTON, TX 77096 

RE: Deferred Payment Plan 
Total Amount to be paid under this Deferred Payment Plan: $96,584.13 

Cugtomer aclmowledges the Total Amount above is due and outstanding, and agrees to pay this amount in monthly 
installments as shown in the attached Schedule A, pius any current billings, on or before the due daie Set forth in 
your monthly electticity invoice. 

It is further understood that should you default, either on the cuuent billings or the amount to be paid under this 
agreement, your ejectricity service may be disconnected and a one-time penalty of 5% on the unpaid balance maybe 
assessed If service is disconnected for nonpayment, all charges due to ENGIE Resources, including a deposit equal 
to two month's billing must be paid in full before service will be reconnectei 

By entering into this agreement you understand that ENGIE Resources will put a switch-hold on your account. A 
switch-hold mems that you will not be able to buy electricity from other companies until you pay the total deferred 
balance. If we put a switch-hold on your aecoimt it will bo removed after your deferred balance is paid and 
processed. While a switch-hold applies, if you are disconnected for not paying, you will need to pay ENGIE 
Resources to get your electricity turned back on-

The attached Schedule A provides further information regarding your payment plan amounts and schedule. 
Payments made during the period of this agreement must be sent via wire transfer using €he instructions provided in 
Schedule A. If you are not satisfied with this contract OI if agreement was made by telephone and you feel this 
contract does not reflect your understanding of that agreement, contact ENGIE Accounts Receivable via (702) 747-
4613 or 002) 779-3869 (en Espafiol). 

Please confirm your acceptance of this letter agreement by executing in the signature block below. 

Sincerely, CUSTOMER AGREED AND ACCEPTED: 

(Signature) 

Tamara Cooper (P~nt) 

Account Receivable Manager 
Critic) 

ENGIE Resources LLC 
1360 Post Oak Blvd, Suite 400 

Houston, TX 77056·4499 
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eNGie Schedule A: Customer's Payment Plan 

Payment Description 
Initial Payment 
1 st Installment 
2nd Installment 
3rd Installment 
4th Insmllment 
5th hstallment 
6th Installment 
7th Installmeot 
8th Installment 
9th Installment 
l Oth Installmunt 
l 1th Installinent 
12th Installment 
Total Payment l 

Payment.Amount' · ·Paymentf)ue Date 
$24,146.03 7/50021 
$6,308.15 8/5/2021 
$6.308.15 9/5/2021 
$6,308.15 10/5/2021 
$6,308.15 11/5/2021 
$6,308.15 12/5/2021 
$6,308.15 1/5/2022 
$6,308.15 2/5/2022 
$6,308.15 3/5/2022 
$6,308.15 4/5/2022 
$6,308.15 5/5/2022 
$6,308.15 6/5/2022 
$6,308.15 7/5/2022 

$99,843.84 

Please remit each payment to ENGIE Resources using the below information: 

By Wiring: 
Bank of America Merrill Lynch, Dallas 
ABA; 026009593 
Account 4451335207 

By going to My ENGIE Portal via the below web link: 
https.//accounts.engieresources.com/ 

ENGIE Resource5 LLC 
1360 Post Oak Blvd, Suite 400 

Houston. TX 77056-4499 

K 80/80 


